
Issue 1 | March 2021

0 7
Bets, Startups, And

Failure Lessons 
by Liji Nowal

F O R  T H E  F I R S T  T I M E  A  T A N K E R  V E S S E L
I S  M A N N E D  B Y  A N  A L L  W O M E N

O F F I C E R S '  T E A M !
The move demonstrated the gradual shift in the perception of seafaring as a male-

oriented profession and the principles of Diversity & Inclusion that SCI upholds.

2 1
Creating a Legacy
by Debora Valera

2 6
Women at Sea - Is
The Tide Turning?
by Lekha Rovani

2 9
Drop in the Ocean
by Dr. Sinem Ogis



I S S U E

INAUGURAL

04 Realistic Attitude at the Workplace

07 Bets, Startups and Failure Lessons

12 Crew Change & Seafarers as Key Workers

14 My Passion Was Sailing On Sailing Boats!

17 Being the First!

19 2020 Discoveries

21 Creating a Legacy

24 Of Growth and Learning

26 Women At Sea - Is The Tide Turning?

29 Drop In the Ocean

30 The Last Word - SHE

31 Alternative Fuels in the Maritime Industry

33 Much Done, But More Remains

36 Opportunity Favours The Bold!

38 My Journey in Shipping

41 Notes on Entering a Man’s World

43 Pursuing a Dream amid the COVID

Nightmare

45 I Choose To Stay Home

48 Fast Group – My World!

49 The Power Within

50 A Journey That Never Ends…

53 Today, I Am Here

55 Women at Filtersafe

58 Master and Head of the Family

60  Women Can Have It All

62 Voices of Women

63 Are We Women There Yet?

66 In The Company of Women –

Goodrich Feature

71 Women Networks In Maritime

73 Voices of Women

74 In Conversation with S Priya

76 Skill Competency - Industry 4.0 and

Logistics 4.0

Graphic Designer: Tenaz Cardoz



The idea for SHE of Change came to me in

2021. After a difficult year, we ended the year

with a hugely successful Maritime SheEO

conference with over 1,500 attendees from

over 77 countries!

In 2001, I entered the maritime industry with

stars in my eyes and dreams in my heart. No

big plans, just a hope to work and to be

accepted as part of the industry. I was lucky to

have people who believed in me, saw potential

and lifted me up. I made plans, but these plans

changed, as change is the only constant in life.

The pandemic has proven that! 

It has been two decades in the industry but

sometimes I feel like I'm only just getting

started. There is so much we can achieve if we

all hold hands and work together. The women

in this industry-both at sea and on shore are

bold, brave and a critical part of our industry. 

message from

the founder

Using the time during the pandemic, the

Netherlands Consulate funded our research

on the Business Case for Diversity in India.

The report can be found here and given the

funding, we would love to do global research

on this very important topic. In this new

endeavour - SHE of Change , we want to share

stories that need to be told, stories that

inspire, stories we can relate to.

So here were are. We are the voice. We are

the SHE of Change.

FOUNDER

A Note from the Editor's Desk

Greetings and welcome to the first edition of “She of Change”. This

issue covers the success stories of women in various fields of the

maritime industry who have left no stone unturned to challenge the

biases and inequality to reach their chosen path.
 

And, this March, while celebrating Women’s Day and a month of

women’s accomplishments, it would be good to reflect on their

achievements, courage and determination to create a more gender

balance world both at sea and ashore.
 

Loretta Fernandes

https://maritimesheeo.com/report2020.pdf
https://maritimesheeo.com/report2020.pdf


Perseverance, resilience and a “go-getter”

approach will only come if we have the right

and realistic attitude at the workplace.

Ladies, we need to pull up our socks and fight

with our internal negative or hopeless

interpretations and strive for what we truly

deserve.

Habits to inculcate within us -

1- ACT on your abilities: Do not pamper

We have the capacity to gather immense

knowledge and understanding about

concepts, people and environment. Learn to

gather relevant information and kick yourself

into acting on your abilities.

Pampering oneself or giving excuses are an

easy way out and that will truly reduce your

potential to achieve and learn about your

abilities.

REALISTIC ATTITUDE
AT THE WORKPLACE

Attitude plays a vital role in the tasks we

perform in life. The choices we make are

based on the attitudes and beliefs we have

learnt. It is our attitude that makes each one

of us different. It helps us to achieve our

goals by keeping aside all the defenses. It is

attitude which drives us to do what we want

to do.

B Y  M S .  P A R N I T A  R A S A L ,  P S Y C H O L O G I S T
A N G L O  E A S T E R N  M A R I T I M E  A C A D E M Y
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Learn to love oneself. 

Check for your failures and achievement. 

Give yourself time to relax 

Work on your physical well-being. 

Explore the new “YOU”.

4- Keep an Open Mindset

A common human error is interpreting a

person or situation or any communication

negatively. Due to thought distortions,

panning over many years, we will/may have

developed negativity towards a certain caste,

nationalities or gender.

The time has come for us to consciously

eliminate this distorted thinking and develop

an open mindset- where we can learn,

explore and stay positive.

5- Love Yourself

Usually we rely on others for our happiness.

Others interpretations about us makes us

happy or sad. Instead, try to-

Instead, move and ACT.

A- Action

C- Come out of your comforts

T- Target your achievement

2- THINK BEYOND: Unfollow Traditional

Patterns

Often traditional patterns or standard

process freezes our mind and make us

incapable of thinking beyond. Learn to think

beyond traditional trappings and develop

new ways to deal with difficult situations.

Try various permutations and combinations

to manage the situations.

T  Be Thoughtful

H  Help yourself

I   Initiate

N Never Give Up

K Keep moving

BEYOND YOUR Traditional Patterns

3- Be Intellectually Curious

Being intelligent is not enough in today’s

world. We need to have hunger to learn and

be able to connect the dots. Understanding

the loopholes in an organization or others

systems can only occur if we develop

“intellectual curiosity”.
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Note: Work is a part of life. Our
realistic attitude towards people and

work is more important to make us
happy and successful. Have a realistic
attitude and plans will fall into place.



In Photo: Meena, Deck Cadet, V Group
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I never ever wanted to be my own boss. I do

not  think anyone in their right mind would

give up a secure job reporting to just one

boss - to actually report to multiple clients,

vendors, bankers, employees and a

disbelieving spouse. If I were sane, I would

have not done it at all. In fact, I lost a good

boss and gained several people whose

tantrums I willingly put up with because it

was my own business. If it were a job  I would

have quit long ago.

Here’s the brief story of how I started out, my

failed venture and what kept me going.

It was all about a bet. 

On a hot May day in 2005, during an auto

ride I was on the phone with my one and only

sibling. The kind who eggs you on to do

foolish things – so that they can live

vicariously through you, and laugh at you for 

BETS, STARTUPS AND
FAILURE LESSONS

B Y  M S .  L I J I  N O W A L ,  M A N A G I N G  D I R E C T O R
O D E X  I N D I A  S O L U T I O N S  P V T  L T D

I have been an entrepreneur for over a

decade now. So, when people come up and

ask me what it takes to be an entrepreneur, I

usually say I wanted to be my own boss, I was

inspired by an idea,  etc.

Well, I have a confession to make – it all just

started as a bet. 
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Unique Product – Check

Clear Value Proposition – Check

Large Addressable Market – Check

everyday. Happiness, Love, Freshness –

delivered everyday and for just Rs. 5 only

I ticked off every checkbox that the

combined might of Kotler, BCG, Peter &

Drucker could dream of.

There was no box I did not tick – unless you

count Reality Check as a box.

So there I was at 4am at the Dadar flower

market to source my “product” while

breathing in the crisp morning air – ughh

make that stale air of the decaying flowers,

holding my head high though not very high

when navigating piles of rubbish through a

very narrow street amongst a hundred

thousand people. Right on the very first day I

learnt that you could make all the plans and

check all the boxes that you want but the

biggest check of all is the Reality Check. 

Support System

Entrepreneurs talk about how crucial it is to

have a support system. The parent, the

spouse, the in-laws, children, friends and yes,

even evil joker siblings.

taking on stupid challenges. So, my sibling

had a challenge. If you think your MBA is

worthwhile, stop living off your hubby (I was

on a baby break folks!) and try to actually

sell something – maybe just Roses at five

rupees a piece”. 

That began my journey of serial

entrepreneurship. I decided to ditch all

material comforts and build India’s next

Unicorn. I fancied myself as Eliza Doolittle

meets Jeff Bezos – conveniently forgetting

that I was not a Fair Lady at all. 

A heady cocktail of evil sibling challenge,

daydreaming and unicorn stories was all that

it took to start. 

The Big Idea

Armed with an MBA, a fanciful idea and ever

supportive sibling on long distance phone

call – I founded Everyday Roses. A business

that would make flowers accessible to

everyone. Everyone and their uncle would

be subscribing to Roses. 

Want to deliver a single rose to your

girlfriend, want some colour on your desk, no

problem – we will do it. You would just need

to make it a single Rose and make it 

PAGE 8 STORY



Thanks Dad – for the idealism. A large dose of

realism would have prevented many a folly. 

Of course, there is the ever-loving supportive

spouse. The one who responds to every

question with an “Eh”. I have wondered if

men get to be hard of hearing when wives

start speaking. I know he heard me, because

most of the “Eh’s” were usually followed by

bank transfers - working capital for my

business. 

And how can I forget the evil sibling. The one

who got me started, kept me going. I won the

bet and  the Chanel Number 5 at the end of 3

months was well worth the trouble. This very

sibling, I inspired to join me on my other

(ad)ventures. I’ve finally had the last laugh

darling brother.

Failure

Despite all this, Everyday Roses failed. I had

visions of building an impeccable fresh

flowers supply chain and a delivery network

to rival Flipkart. In reality, I was trudging

through muck at 4am, using my Maruti Zen

as cold chain and praying that the delivery

boy would show up. With 27 customers, I was

profitable, simply because I did everything

and did not pay myself. Not the best way to 

I have them all. At my first attempt at

entrepreneurship, the two most important

women in my life decided they would fully

support me. That’s mom and ma-in-law. Very

much together, like blue cheese on cracker,

feta on watermelon. You get it – basically

cheese on anything and that’s how I got to be

fat. 

So, there they were, helping me – all the

while wondering why they’d spent so much

money on educating children (read me) and

why insanity hits women in their 30’s (still

me). But there’s something to be said for the

experience – a few years later when I started

traveling for work, I could count on them to

look after my household, terrorize the house

help, drive the teacher crazy and ensure that

your child learns to appreciate his mom,

cause grandmoms can be a pain in all places.

Then there is the other parent, super

successful philosopher cum business person

also known as Dad. The one who nurtured all

those romantic notions of entrepreneurship

and conveniently forgot to mention that

clients don’t pay you on time, government

needs to be paid first, employees need much

more than salary; and you, the poor

entrepreneur, is often left with pennies. 

PAGE 9 STORY



And often people in the room would like to

speak to the ‘man-in-charge’. The only way to

overcome this is to stand strong and be

yourself. Not male. Not female. Just be the

best that you can be.

5- Find like-minded women. 1.I have friends I

can call for business advise, parenting advise

and advise on gynecological problems. Being

a part of WISTA gives me hope and courage

that women can thrive in the world of

business.

6- 1.You are worth as much as any employee,

maybe even more.

7- Hard work comes first. The glory will

follow; and very often may not follow. 

 

Some days when you sit back and reflect, it all

makes sense. Not because you succeeded but

because you tried to the best of your abilities.

That feeling of gratification can be way

better than a strong cup of filter coffee and

that makes me start and stick to building

businesses. 

build a business. In hindsight, Everyday

Roses had no chance in hell of surviving. Yet

it left me with lifelong lessons that I dig into,

Everyday.

The Lessons

Everyday Roses did not survive but it taught

me what no B-School ever did. For what’s it

worth, here are my 7 golden lessons on

entrepreneurship.

1- Real Businesses require a large dose of

regular reality check, continuous ‘monetary’

investment and a talented team. No amount

of insane enthusiasm or optimism can

replace this.

2- Find support from family and friends.

Without the well-meaning parents, a quite

and supportive spouse, crazy siblings and

2am friends, entrepreneurship can be a

lonely, tough journey. Don’t be afraid to ask

for help

3- Trust your instincts.

4- Business is often tougher for women.

Both men and women tend to think that

you’re not as good as men. Access to funding

is far lesser for women (less than 3% of VC

funded companies have a female CEO). 
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In Photo: Subasri Muthusamy

Cadet, Tapti Waterways Pvt. Ltd.
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goods, energy and raw materials.

Crew change is essential to ensure the well-

being of a mariner, and to safeguard them

from fatigue, physical, mental and

psychological issues which may arise due to

extended periods onboard.  The current

pandemic and Covid ’19 restrictions, has lead

to a global suspension of international flights,

closed borders, ports and airports, and

unavailability of relief crew.  

Hence most of the seafarers were compelled

to stay onboard the ships for over 11 months

which is the maximum continuous period that

a seafarer should spend onboard. As of

December 2020, it is estimated that some

40,000 seafarers had to remain confined to

their vessels.

CREW CHANGE &
SEAFARERS AS KEY

WORKERS
B Y  C A D E T  I S H I K A  S I N H A B . T E C H  M A R I N E  E N G I N E E R I N G  ( 1 S T

Y E A R )  I N D I A N  M A R I T I M E  U N I V E R S I T Y ,  ( E R S T W H I L E  D M E T / M E R I )

Seafarers, the uncelebrated heroes, play a

critical role in global seaborne trade but this

pandemic has made their vitality transparent

to the whole world. The world leans on them

to transport more than 80% of trade by

volume, including essential food and medical 
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The problems surrounding repatriation and

crew changes have been spotted as a priority

issue, with IMO and other organizations

urging the governments to intervene. 

The matter has been taken up by the UN

Secretary-General, Mr. Guterres, who

voiced his concern and called on all nations

to formally designate seafarers and other

marine personnel as “KEY WORKERS” and

ensure safe and timely crew changeovers.

IMO has established a Seafarer Crisis Action

Team, that works alongside with other

organizations like ILO, ITF and ICS, and

which aims at monitoring developments,

coordinating efforts and communicating

with the relevant stakeholders to provide

support in individual and urgent cases.  

Recently, MUI nudged the observance of

“Neptune Declaration on Seafarer Wellbeing

and Crew Change”. The declaration is signed

by more than 600 organizations and aims at

recognizing seafarers as key workers, giving

them priority access to Covid-19 vaccines,

establishing and implementing gold standard

health protocols, increasing collaboration

between ship operators and charterers to

facilitate crew changes and to ensure air

connectivity between key maritime hubs for

seafarers.

It is time for the spotlight to be focused on

the seafarers. They have been the frontline

workers and their well-being should not be

compromised at any cost.
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boat. But,  soon I started to realize  that the

big ships were the main topics of my studies

and fascination.  Just look at them… when

they float in the middle of the Ocean or when

they are sitting in a dry dock in the light of

the sunset, they are massive !  Ok, I am in love

with shipping… I believe that to do this job, it

does not  matter if you are a man or woman,

you need to love it!

As soon as I completed my studies, I started

working for a Ship Management Company

owned by the brothers Vittorio and

Sebastiano Portunato and their partner

Massimo de Vincenzo. They were mentors,

managers, and family to me – they taught me

how the shipping business works and gave

me the opportunity to learn and grow.

MY PASSION WAS
SAILING ON SAILING

BOATS!
B Y  M A R T A  P O N I S ,  N A V A L  A R C H I T E C T  &  M A R I N E  E N G I N E E R

My name is Marta Ponis,  I am an Italian, 41

years old and a  Naval architect and Marine

Engineer  by profession.

My passion was sailing on sailing boats! That

is why I chose  to study Marine Engineering

as  I hoped one day,  I could design a race- 
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Later, in 2014 I decided to accept a new

challenge of working for the Stolt-Nielsen

family, and I joined the Stolt Tankers New

Building & Technical team. There, with my

amazing colleagues around the world, we

built one of the very first fleets of small scale

LNG carriers and bunkering vessels.

My passion for shipping started to change

shape and focus more on future fuels and

what can be done to reduce CO2 emissions.

In 2015 I met Antoine in Rotterdam and

together we now have two beautiful kids,

Peter, 2 years  and Olivia, 5 years. As soon as

I became a mother, my vision became

clearer! I wanted to do something for   

 future generations – using my experience

within the industry to help it become green! 

To pursue this career goal, in February 2021,  

I joined RINA as Technical Director for North

Europe, responsible for special projects and

shipping decarbonization.

With my Italian DNA and passion, together

with RINA family and other enthusiasts of

the shipping industry, we have created

specific clusters dedicated to shipping

decarbonization. As a woman in this male

industry nothing was easy, but I can also say

that once you get the results the reason for

celebrating is even greater! We should keep

focusing on the younger generations based

on our examples. At the same time, we should

keep supporting each other and should also

implement mentoring programs that helps

and inspires.
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Smt. Joshi has a rich and diversified

experience, spanning over three decades

including working with ONGC and a

mammoth Maharatna PSU.  Her passion and

commitment to the industry and its’ people

are a source of inspiration for all. Dynamic,

result oriented with an eye for identifying

talent, she believes that human resources are

integral assets of a Company. She has been

the recipient of many awards in her career

trajectory including recently being the

recipient of the “WISTA PERSONALITY OF

THE YEAR” award.

Her vision and strategizing skills with her

domain experience in finance add great value

to the operations and projects that are

ventured into. A focused leader, guide and

mentor, taking the path not trodden and

reaching the goal through sustained efforts.

Smt. Joshi along with SCI has put in much

effort to create this historic event.  

BEING THE FIRST!
H  K  J O S H I ,   C M D ,   S H I P P I N G  C O R P O R A T I O N  O F  I N D I A  L T D .

To commemorate International Women’s

Day which falls on 8th March, SCI created

history by appointing an all Women officers

team to command and sail the M T Swarna

Krishna, a product tanker. At the inaugural

event and flagging off of the vessel, Mrs.

Joshi, the first woman CMD, mentioned that

SCI had an inherent culture of providing

equal opportunities and had always

advocated diversity and inclusion.
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The Company has been honored in the past with the Diversity & Equality Awards as a recognition by

NUSI as the Shipping Company employing the highest number of women seafarers. We wish Smt. H

K Joshi all the very best and more accolades and awards in the years ahead and would also like to

take this opportunity of congratulating her on executing and accomplishing this feat of putting

together the first All Women Officers Team on an SCI vessel.
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review, I decided that I needed to talk to the

women who work, have worked or intend to

work in these sectors. I limited the scope of

this investigation to Brazilian women.

Between November 2020 and February

2021, I interviewed approximately 200

women with ages varying between 24 and 63

years old, occupying the most diverse

positions in the productive chain of the

energy industry. The average time for each

interview was an incredible 4 hours and 30

minutes.

I realized how much women needed to talk

when they initially gave me, at most, 1 hour

for the interview, and often spent up to 7

hours telling me their entire trajectory. The

interviews did not have a pre-defined script.

Except for data such as age, marital status,

number of children and academic

background, everyone was free to tell me

their stories, from the moment they decided 

2020 DISCOVERIES
B Y  A N D R E A  R O Z E N D O ,  P H D  I N  O C E A N I C

E N G I N E E R I N G  A N D  S O F T  S K I L L S  S P E C I A L I S T ,
 R E X P O N  C O N S U L T I N G

In August 2020, I was tasked with doing

research on women as a workforce in the

financial market. I was extremely impressed

with the unwise numbers of female

participation in that market. Then, I decided

to make a diagnosis about the sectors in

which I work: Maritime, Oil & Gas and

Renewable Energy sectors.

Before carrying out any bibliographic 
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which career they would like to pursue until

today. Reports of a lot of effort and

abdication, surrounded by the most genuine

emotion, which often burst into tears,

enchanted me, while making me see that

many women were not receiving the

necessary support.

During this process - which is still ongoing

(the goal is to interview a thousand women) -

I met with almost two dozen associations for

the benefit of women. I noticed that they all

have extreme goodwill however, each one is

joining efforts in one direction. 

There are those that come together to insert

more black women in engineering. Those

who care about how members of the

LGBTQI + community will be received in the

energy sector. There are those who are

dedicated to training women for leadership

positions. Some that focus on the maritime

sector. Others focus exclusively on the O&G

exploration and production sector. I found

the ones that do mentoring programs to get

more girls into science in general and other

equally valuable initiatives. 

But, we know that in the sum of forces the

greatest result will be obtained when they

are all in the same direction.

In this way, since the beginning of February, I

have been striving to unite all these

associations, and get the support of the

greatest possible number of men present in

the sectors under analysis. I believe that

equity can only arise where diversity exists.

All data collected in the interviews and

meetings are being organized so that

appropriate correlations can be made. I

intend to bring them together in a book, to

serve as a source of research and inspiration

for many women who will need to explore

this universe that is still so conservative in

Brazil. The title of the book will be “Not Pink:

Blue as the Waves of a Mermaid’s Hair”

because I learned from the sea that it is

necessary to dive to overcome large waves.
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International Master in Maritime and Port

Administration, all of them, with honors.

I finally discovered the exciting world of

maritime security and I am certified as an

ISM CODE auditor by Lloyd’s Register.

I decided to be a business woman.

I founded and am President of VSV Marine &

Port Group, a company that focuses its

practice on international maritime law for

clients around the world.  I have designed the

proposal for the creation of the association of

women belonging to the maritime authorities

of Latin America, presented for the first time

at the XI ROCRAM Meeting, and which was

taken in Account by the IMO for the creation

of the Network of Women of Maritime

Authorities of Latin America - Red MAMLa.

CREATING A LEGACY
B Y  D É B O R A  V A L E R A  V S V  M A R I N E  &  P O R T  G R O U P

P R E S I D E N T  – W I S T A  V E N E Z U E L A  P R E S I D E N T

It all started 25 years ago, when being a

lawyer and working for the shipping industry

was my most cherished dream. To

accomplish this, it was always clear to me

that training at the highest level of

competence would be my ally in this

navigation, and since then, I obtained a law

degree, a specialty in Business Management,

a postgraduate degree in International

Transport Logistics, a postgraduate degree

in International Maritime Law and an 
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In addition, I have designed the proposal of its structure and statutes, Network in which I am

currently a member nominated by the IMO and Director of the Committee on Foreign Relations and

International Cooperation. 

Since then, I began to work to place Venezuela in all international maritime scenarios, for that, I had

to create an internal structure that would allow us to integrate into the international maritime

community, and thus open paths to women through WISTA Venezuela; to the maritime industry,

through the Venezuelan Maritime Cluster and to the next generation of the maritime industry, with

YoungShip Venezuela, the latter as a legacy for the youth of my country and that is what I did. I am

currently working every day to keep them on board.
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In Photo: Aayushee Konar, 4th Engineer, ADNOC
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My first job as a materials engineer way back

in 1989 involved sourcing raw materials for a

computer manufacturer from all over India.

Moving these goods from different parts of

the country to a tiny, obscure place such as

Pondicherry was a challenge I enjoyed. My

first boss, a dynamic woman encouraged me

to travel, interact with vendors and take

decisions. These were valuable lessons that

helped lay down the foundations for my

journey ahead. She understood the

challenges of being a young mother and was

very supportive of my needs. Society expects

women to be demigods, conquering not just

the challenges in their career but also

balancing a family and running a household.

Her compassion inspired me to extend the

same support to my team members even

today.

I decided to continue down this path when I

changed jobs and joined the pioneer in 

OF GROWTH AND
LEARNING

B Y  S O N I A  B A L A G O P A L ,  C H I E F  O P E R A T I N G  O F F I C E R
M + R  L O G I S T I C S  I N D I A  P V T .  L I M I T E D

There's a scarcity of women leaders, not only

in the maritime industry but also in the

logistics industry in general. As a woman, I

came across several hurdles in my journey of

becoming the Chief Operating Officer of a

freight forwarding company ( M+R Spedag

group ). An engineer by qualification, I

moved into the logistics profession due to

my fascination for geography.
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manufacturing blood bags in India. I was

involved in the distribution of blood bags all

over the country and in setting up depots

which complied with good distribution

practices, considering the critical nature of

the product. Being the only lady manager in

charge of the warehouse in a communist-

run, labour union-oriented state such as

Kerala was arduous but exhilarating.

Although forced to work with a set of male

union workers who worked on their own

terms, I managed to get them to work to our

terms. Here, I must give credit to my boss

who helped me understand my potential and

pushed me to perform.

Since I had mastered the art of moving goods

efficiently within India, I decided to dive into

international cargo transportation and there

started my tryst with the shipping industry.

Having started with effective customer

management, moved into key account and

branch management soon. My ability to

consistently and effectively managing cross-

functional interfaces taking effective actions

to solve problems propelled me into a All

India job profile soon.   

Despite the various challenges faced by the

transport sector such as infra-structural

issues, price hikes and increase in customer

expectations, my ability to analyse customer

interactions and data helped ensure 

 retention and growth.

As Head of operations in a country like India

with a large geographical span and unique

diversity ,  managing transportation , customs

brokerage and career relationships at all

major ports and airports Pan India has been a

challenge but nevertheless interesting. 

My whole journey has been one of evolution

and change, of course ably supported by my

family and various bosses who let me

perform. As they say, you can never cross an

ocean standing on the side of the shore. So be

brave, dive deep and explore the depths of

the sea. You might find yourself in a place no

woman has gone before, but turn the tide &

become a beacon of light for those on the

same boat.
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When my parents saw that I wanted to join

the merchant navy they did everything they

could to ensure I had all possible support.

They led the horse to the water, and it

certainly drank in what was on offer at

maritime college, where the curriculum

included physical training and survival skills.

As we all toughed it out and inched towards

completing the course, the little girl from

Kerala was being shaped into a sea cadet, and

following graduation there was no better joy

than being placed with Synergy. The feeling

when you are accepted by a leading company

is indescribable.

The day finally arrived when I gazed in

awe at a massive, beautiful ship. My first

vessel was a gas carrier and the next two

were container ships. Both taught me much

about these trades and gave me experience

of two very different paths.

WOMEN AT SEA - IS
THE TIDE TURNING?

B Y  L E K H A  R O V A N I ,  2 N D  O F F I C E R ,  S Y N E R G Y  S H I P P I N G

I still remember holding my father’s hand as

we strolled along the waterfront at

Ernakulam. Pointing out the inner dock, he

explained what a ship was. Though I could

hardly pick up the vocabulary, I fashioned

the image of a huge craft with the sun

shimmering on its superstructure and it’s

hull reflected in the water. It was love at first

sight.
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I first boarded with a blend of curiosity,

nerves and steely resolve. Until recently, the

shipping industry had been wholly male

dominated, and just like any woman I had

some apprehensions.

But those soon disappeared. My seniors

gave me equal opportunities in tasks and

training so that, like them, I would become

tough and fully prepared for the vagaries of

life at sea, blending physical strength, safe

procedures, regulatory compliance, tact,

strategy, planning, teamwork and

relationship management.

Each day at sea was memorable. Some

were very hard and some were easier, but

there was always something new and

unpredictable, a notion that all seafarers

soon get used to. I also had the privilege of

going ashore in some places, and returned

with fond memories.  

Also, being part of a company that uses the

latest in communication technology makes it

easy to keep in touch with home and family.

It would be wrong to think that, worldwide,

unpleasant things do not happen. They do,

still, sometimes, and people are fully briefed

to report them and they certainly do. But the

life and environment at Synergy means that

women are and will always remain safe and

confident on board, with each of the ships we

serve on a workplace but also a beautiful

home away from home.

The long history of one woman first achieving

something and others following simply

reaffirms that there are no limits to what

women can do or become. We are part of the

evolution in shipping and should be proud of

ourselves, every day and in all that we do.
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In Photo: Mamta Kanwar Sisodiya, , Deck Cadet, Thome Shipping
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Once we realize that we have that power, we

are capable of what we desire, we can gain

the clarity on our values and vision and we

will start to have a solid framework to begin

what we want to create.

I am not here today to tell you who I am or

what I have done so far. I believe every story

is unique on its’ own, and even though

sometimes you may feel that you have done

so many things, to compare  yourselves to

others may make you feel inadequate or less

experienced.

It would be good to encourage each other

and support one another. I want to say

whoever you are and whoever is reading this,

don’t give up ! Your dreams are about to

come true, we are all strong and powerful.

“We are only as strong as we are united, as weak

as we are divided”.

DROP IN THE OCEAN
B Y  D R .  S I N E M  O G I S ,  M E P  L A W  F I R M

We ourselves think that we are just a drop in

the ocean, but actually we are the entire

ocean in a drop. The ocean would be less

because of that missing drop.

I believe the entire possibility of the world

resides inside all of us, thus this means we are

able to create everything from that space and

we are able to get what we want. We only

need a couple of things to reach our goals:

realization, passion, encouragement, and a

little pinch of patience.
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Yesterday,  SHE Arrives – Contemplations ?

Today - Celebrations

Yesterday , SHE Grows Up – Adjustments.

Today  – Admiration !!

Yesterday,  SHE Achieves – Accomodation.

Today  – Adulations !

Yesterday,  SHE Efforts - For Granted. 

Today - For Gifted !

From Yesterday’s Perceptions

To 

Today’s Realization 

What SHE is?  SHE Is Courage!! – SHE Brings Life

What SHE is ? SHE Is Strength !! – SHE Nurtures Life

What SHE is? SHE Is Anchor !!  - SHE Guides Life

SHE scales Peaks ! 

SHE Sails Oceans !

SHE Soars Skies !

CHERISH SHE ! FLOURISH SHE ! SHINING SHE !

T H E  L A S T

W O R D  -  S H E
By Kuljit Anand

General Manager – Procurement,

M+R Logistics (I) Pvt Ltd
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level, International Maritime Organization

(IMO) have made the amendments to the

MARPOL regulations which stipulates that

the sulphur content from the ship exhausts

should be brought down from 3.5 per cent

m/m to 0.5 per cent worldwide, which can be

matched with the help of Alternative Fuels. 

Let us study the alternative fuels or energy

carriers which are already in use or would be

in use in future. To understand these fuels

more deeply, these fuels are compared on the

basis of different categories like Physical and

Chemical properties, Production, Availability,

Cost, etc. 

The first one that comes to mind is LNG

which offers environmental benefits such as

elimination of SOx emission, significant 

ALTERNATIVE FUELS IN
THE MARITIME

INDUSTRY
B Y  S I M R A N  S A X E N A ,  1 S T  Y E A R  L A D Y  C A D E T ,  

I N D I A N  M A R I T I M E  U N I V E R S I T Y

In recent times, the rise of air pollution level

has become an alarming danger for all of us.

The maritime industry is now developing

methods to minimize the air pollution as well

as it also trying its level best to make

necessary changes to reduce air pollution

levels. In order to reduce the pollution 
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reduction of NOx and reduction of

greenhouse gas emission but as it does not

contributes in the reduction of carbon

dioxide emission, hence it cannot be used as

a replacement of HFO, MGO and MDO.

There are around (approximately) 40 LNG

fuelled ships operating in the world

(excluding LNG carriers) while another 40

ships are under process. In addition the high

cost of system installation and maintenance

adversely affects the demand of LNG. 

Moving forward we have many more like

biofuels, hydrogen, DME, Nuclear and so on.

But every alternative comes with

challenging disadvantage that needs to be

overcome. Biofuels are derived from edible,

non-edible crops and algae, hence it does not

compete in food production, also its GHG

emissions are not directly regulated and

securing the necessary production volume is

a challenge. On the other hand, Hydrogen is

utilized onboard ships to power fuel cells

that convert chemical energy into electrical

energy. 

As its requirements in terms of storage are

very high, it requires major technical

advances to put it into practice which may

take a decade or more. Hopefully, in the near

future we may see better results.

But using alternative fuels and technologies

would also take time to get settled.

Considering environmental issues, we should

rather also consider the effect of new

technologies on the seafarer’s life, like

installation of scrubbers on ships which is the

best way to reduce sulphur emission.

However, it generates a huge pressure on the

team which is responsible for the

maintenance of scrubber as they are

supposed to serve for approximately 20-22

hours. The primary disadvantages in

introducing new alternatives is that, these

energies will be available only until and

unless the providing resources are available

in the environment. Since, these are sporadic

resources, they always require a proper

storage for easy access. Not only access,

rather maintenance, transportation also

contributes to the imposing challenges. 
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many women will, eventually, give up after

completing college. Worldwide, it is still very

hard for a woman to find a job at sea, and for

a long time the first - and often the only -

thing I would hear was “we don’t hire girls as

marine engineers”.

But it did not stop there. Often, the real

issues arose when I eventually when

onboard, where I heard many variants of the

same old saying.

The very worst example was when senior

officers would actually ask their company not

to send a woman on board. I have even

learned of some who - I can only suppose in

fear - asked for a transfer on learning that a

woman was going to join the vessel.

De-motivation was a regular thing, with

people continually judging you, on even the

pettiest things, sometimes with the

MUCH DONE, BUT
MORE REMAINS

B Y  N E E L O F A R  Y A S M E N ,  S Y N E R G Y  S H I P P I N G

I am from Gaya in the state of Bihar and I am

a marine engineer by profession and here I

share my early experiences.

The first, and still familiar, problem was the

lack of job openings. Sadly, the maritime

industry remains male dominated, with up to

80% of companies apparently still not hiring

women for seagoing roles. That greatly

curtails opportunities, and until it changes 
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suggestion that a job ashore might be better,

for “different people, with different

comments”.  I could hardly believe it.

Double standards were common, too. If a

man could not do a job, or made some

mistake, the senior who had assigned the

task would give him another chance or

dismiss the error as trivial. The same thing

happening with a woman would be held up

as proof that women cannot do the job.

But I was determined not to be discouraged.

I regarded career perseverance as a

challenge, and I gave the younger ones the

same message - learn the job properly, and

keep on going.

The prejudicial view that women cannot

work at sea needs to change, worldwide, and

parents, too, should give solid support to any

daughter interested in a merchant navy

career. For that, from my own parents, and

for the respect shown by my friends, I will

always be thankful.

And at Synergy, my resolve has been

rewarded, with a noticeably very different

approach to women seafarers.

I will soon be three months into my first

contract, as 4th engineer on the “NORD

COLUMBIA”. Synergy’s whole ethos is about

workplace safety, in all respects. It is a

company where women seafarers are

appreciated, valued and taken seriously, and I

find that highly motivational unlike my

earlier experiences with some other

companies /individuals.

The Covid-19 pandemic is terrible, but it has

allowed women to answer the doubters in

one way. Amid many restrictions on crew

changes, women seafarers have been

affected just as much as men, in making the

same sacrifices and facing the same

problems. I think this is being noticed in the

wider industry, which is gradually following

what seems to be Synergy’s lead as regards

to employing women on board ships.
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In Photo: Yogyata Rani,

Trainee Marine Engineer,

X- Press Feeders
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the asset, the authorities and the

stakeholders collaborate. I have been a port,

owners and liner agent in India.

I went on to manage Stevedoring of

containers, bulk and break-bulk. Multi-modal

logistics came next with train, barge, road, air

and sea combinations, the most memorable

of which for me, was a coal shipment that we

converted from bulk to container by handling

from the mines in Australia to the plant in

Goa, India.

Customs clearance work requires a license

and for a while I was also managing teams

that do this important and sensitive work. I

grew to appreciate the thin line between

speeding up clearances and also ensuring one

abides always by the laws of the land.

As a Liner agent, I worked alongside two

premium container lines –and learnt the 

OPPORTUNITY
FAVOURS THE BOLD!

B Y  M E E R A  K U M A R ,  F I C S ,  C B O ,  D I A B O S

Opportunity favours the bold they say and I

have been very lucky throughout my career

to work in multiple aspects and areas of the

shipping and logistics industry.

The underbelly of the beast is, many believe,

the Port agency; and I spent my early days at

this wonderful school for shipping – all

stakeholders have some interest with the

agent and the agent is the focal point where 
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disciplined, process driven approach that

they stand for.

After over two decades in operations, and

marketing of shipping services, once again

fortune favoured me by giving me an

opportunity to move to IT for shipping . This

challenged me and also rewarded me a lot

and I realised that Software and Systems are

the most important Asset in the world of

shipping.

Most recently I have had the privilege of

working with the teams that set up and run

India’s port community system and thereby

to interact with and problem solve for 27

different stakeholder categories in the

shipping and logistics ecosystem.

I currently head Diabos, a J M Baxi group

company, which operates in the niche area of

Cost optimisation for discerning Ship

Owners, Pool Operators , Charterers and

service providers.

We have specialised teams and supporting

technology to consistently bring about

transparency and cost reduction to our

clients. 

Unfortunately I took this new role over, bang

in the middle of the pandemic- so have sorely

missed the ability to travel and meet our

clients and well-wishers… but luckily we have

all forms of electronic meetings and many

times we find that we make better human

connections in the digital world than if we

had made one formal visit a year to client’s

office in another Continent.

Thank you Maritime SheEO for inviting me to

write in. I stand strong for equal opportunity

and equal pay in this industry. I think many

more women should choose shipping and

logistics careers – it is best suited to our

naturally problem solving and multi-tasking

mind sets. 
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My dad and my brother are both in the

shipping business. I have always listened to

them exchanging ideas and thoughts, be it on

the dining table or during car rides, which

somehow ignited a fire within me and  I

decided to be a part of this industry. My dad

surely was a tiny bit amazed after I broke it to

him that I would like to work with Lancer, as

my interests earlier were nothing related to

the business or even close to it.

I started from rock bottom, the basics, to

gradually enhance my knowledge. It

demanded determination and persistence.

My mother believed in my capabilities the

most and she made me realize every day that

I was good enough and would excel in

everything that came my way.

I have now to prove to myself only that  I am

capable enough to leave a mark in an industry

that is dominated by the male majority. 

MY JOURNEY IN
SHIPPING

B Y  Z O H R A  C H A T A I W A L A . ,  L A N C E R  C O N T A I N E R  L I N E S  L T D .  

As far back as I can remember, I have always

been a girl with ambitions. My interests have

varied quite a lot at different levels and

phases of my life. But one thing that I can

proudly say hasn’t changed is my drive

towards being a woman that contributes to

change and difference. And just like

everyone else, my interests varied until I

found a keen interest towards the shipping

industry.
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I always welcome challenges and face them

as a testament of growth.

“Zohra, if you’re easy on life, life would be hard

on you. If you’re hard on life, life would be easy

on you” is what my dad always said. I think

this advice helped me a lot, even though I did

not realize it at that time, but it kept on

reminding me how important the efforts that

I put in today are and what impact my

present efforts will have on shaping my

tomorrows. 

Very few women are blessed enough to have

the support of their family and have an

opportunity to have a mentor like Ms.

Sanjam Sahi Gupta, who has made every

opportunity visible to me and always

propelled me in the right direction to excel.

I am blessed to have role models everywhere

I look who are always ready to help me and

pick me up even if I fall. I think that is

something really rare and I thank god every

single day for those good people in my life. 

I have just begun my career, and if it weren’t

for the progressive mindset of the people

surrounding me, I would’ve never have been

where I am today -  that is a young person in

this challenging industry.

I would like to use this article as a thank you

note to everyone who has played a role in

helping me climb the ladder faster, and to

make me aware that the ladder is ever

present.
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In Photo: Divya Pandey, Mate, GESCO
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 I have been with the same type of ship twice

until I finished my cadetship with the same

arrangement.

When I joined the ship at that time, I was

excited and quite nervous at the same time. I

will never forget my first day onboard the

ship when I met the crew and the officers.

After the captain and chief officer told us our

schedule (the new joiners), I went directly to

my cabin and cried like a baby. It suddenly

sank in that this is real – I am away from my

family and I need to stand by myself. I looked

at the mirror and cheered myself up, telling

my crying self “You can do it! You are here!

You are blessed! You got this! You can do it

Jean!” I stopped the drama and went back to

work smiling.

Mental and intellectual challenges are

normal part of being a seafarer but being a

woman onboard is even more challenging.

NOTES ON ENTERING
A MAN’S WORLD

B Y  J E A N  P O N T I L A ,  2 N D  O F F I C E R
P T C -  E X M A R  S H I P M A N A G E M E N T

Looking back through my experiences when

I stepped onboard a ship for the first time as

a cadet, I remember I had joined a 3500 GT

LPG tanker vessel with a common comfort

room, not so big accommodation and which

was always dancing with the waves because

of its size. Since I was the only woman there,

the Master and C/M decided to designate

my personal comfort room to the hospital.
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It is really hard to be onboard but it is harder

to be the only woman in a ship. You have to

be prudent. You need to be extra careful

about everything - your actions, your clothes

and even the way you talk to people. You

always have to remember the boundaries

you have set, your values and rights as a

woman. It took me some time to adjust to my

working environment, if you are lucky you

may have kind crew and officers onboard

that will help you cope up in a short period of

time.

Working onboard is not always smooth

sailing and especially when dealing with the

people onboard. We all have differences so

we need to respect that. 

I hope sharing my experiences will inspire

others. Sometimes I get invited to talk to

young girls about my experiences and inspire

them. I have received some token of

recognitions such as one of the 75th National

Young Achievers of the Girl Scout of the

Philippines. Also, I was chosen as PTC

Mariner Envoy for Ambassadorship finalist.

In 2018 I have passed my Chief Officer’s

license and hopefully will be able to upgrade

it to Master Mariner this year.

All in all I was able to understand and know

what I really wanted - I am going to be well-

placed and someone my family, mentor and

friends will be really proud of. I hope you

have your notes too!
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all wanted to do engineering, my cousin and

his parents urged me to join the maritime

profession, and I certainly saw myself in

uniform on the bridge wing.

I was interviewed by various colleges,

and though I faced discouragement, I found

that, with the unstinting support of my

parents, I could handle that. Eventually, I got

into Applied Research International (ARI).

They cautioned me that a very few

companies accepted women for seagoing

roles.

But Synergy made me an offer, and though

after my IMU exam I got some interest from

other places I decided to join them on the

completion of my pre-sea stage at ARI.

The work and the training were tough,

PURSUING A DREAM
AMID THE COVID

NIGHTMARE
B Y  M A N S I  S I N G H ,  S Y N E R G Y  S H I P P I N G

My family consist of two siblings (a younger

sister and brother), my mother who is a

homemaker and my father who is employed

in the shipping department at Reliance

Industries.

I attended the J H Ambani School in Surat,

Gujarat. While my 12 standard batchmates 
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and I knew there would be challenges ahead,

but my passion for life at sea has always

been a strong motivating power. I live by

various maxims, like when your dreams and

work are your first priorities nothing can

stop you, and all dreams can come true if you

have the courage to pursue them.

That came a fraction closer with the news of

my first vessel. On 16th  November 2020 I

joined the tanker “PUSAKA JAVA” as a Deck

Cadet, and I cannot describe my feelings. It is

well said that every day of a seafarer’s life is

a story worth telling, and I certainly learn

many things and have new experiences

everyday.

It has been a great experience, here, right

from the start, as everyone is so very

enthusiastic and supportive, especially Capt.

Sudarshan, who interviewed me and

supported, guided and further motivated me

at every point of the process.

And what about the fact that I was the one

woman on board? The simple answer is that I

have never felt uncomfortable, so I have no

distraction, and most certainly no detraction,

there. I feel proud of myself every day, and 

do my very best and learn as much as I can, on

the deck, on the bridge and in cargo

operations.

I draw inspiration from Capt. Radhika

Menon, the first female tanker captain, a

Synergian and mentor, and also Ms. Reshma

Nilofer, India’s first marine pilot. I am not

championing women, but surely this strongly

suggests that they can make good leaders:

they are motivated by challenges and are

great listeners, they multi-task and focus on

teamwork and their high emotional

intelligence makes all seem effortless.

They still number far fewer than men, but the

women in the maritime world stand out, and

continual and accelerating change will mean

more and more success, measured in

meritocracy as the sum total of effort

repeated daily. That is my pathway - working

hard, ignoring difficulties (except to learn

from them) and hopefully eventually fulfilling

my own dream.

 

I want to be a Captain !
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total, only one academy allowed women to

attend. That is, up to 2008, there were high

educational institutions in my country but

only for men.

In 2012 I entered the academy. At the first

students’ gathering with professors, one

professor told us that out of the 20 women

studying in the first year, only one would

graduate because the rest of them would not

be able to stand a mariner’s life.  

Indeed, as time went by only one graduated

and that was myself but not because I was

the only one who endured it. The professor

did not fully understand the reasons. 

During academic education, most male

students insulted the female students by

saying that we chose this job because we

intended to enter the Coast Guard or find a

sailor to marry! Some girls before us had

given up, they got married, and indeed, some

got into the Coast Guard. 

I CHOOSE TO STAY
AT HOME

I belong to the millennial generation. 

Growing up, maybe I did not experience

situations like wars, but I lived to see big

enough changes in the structure of society.

In 1980, the first woman graduated from the

Merchant Marine Academy of Greece. Until

12 years ago, from all of 11 academies in 
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The students who insulted us did not fully

understand the reasons for this either. 

A lot of women continued their career, but

they got to one point and gave up. The

shipping companies believed that women’s

careers do not last and did not hire us. 

However, shipping companies did not fully

understand the reasons. 

From a quick look at my country, only a 20%

of shipping companies hire women. 

While the rest of the Companies feel that we

are creating problems. We are inadequate. 

The truth is, the shipping community even

after so many years, is not ready to accept us

women!

We are not weak. We have already endured

a lot. You just did not understand it again. 

We do not leave work to get married. You do

not give us a job, and as a natural choice of a

woman's life sometimes, yes, we create a

family.   

Are we giving up? No, we never gave up. We

are tired of living in an environment that we

will never be enough for you. 

Are we creating problems? She is a woman

and 23 men onboard. From amongst the 23

men, a problem may arise - to the woman, 23

problems will be created. 

The law of probabilities is not in your favor. 

So, in 2021, I choose to stay at home. I take

care of my home; I honor it. 

I do not have your muscles, but I have a soul.

And when I say I have a soul; I know very well

how to separate things. 

Onshore, my home is where my family is and

at sea, my home is the ship. 

In which home I will stay, is my decision. 
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In Photo: Shimpy Gupta, Deck

Cadet, Synergy Marine
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At my first WISTA International Conference

in Paris, I had an eye-opening experience.

Pamela Tansey said that girls are taught to sit

with their legs neatly together but that it is

time that women take up their space. I

followed her advise and today I extended my

vision of a transport world based on the 17

SDG's: inclusive, affordable, accessible,

smart, safe and clean.

With success in 2020 I was chosen by

journalists as Maritime Logistics Personality

of 2020-2021 in Flanders, 3rd chosen female

since 1972.

Do you want to join a transport world based

on the SDG's? Together we can make our

(transport) world even better ! 

FAST GROUP – MY
WORLD!

B Y  C A T R I E N  S C H E E R S ,  A M B A S S A D O R  O F  F A S T  G R O U P

Juggling work and family was not always

easy... it is a learning curve about finding

balance, surrounding yourself with great

people and embracing imperfections.

My fantastic team and I turned Fast Group

into a complete logistics service provider.

Shipping is fun because it is a people's

business in which no two days are the same. 
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United we Stand, Divided we Fall!!

Who knew that being distanced and divided in one sense would lead us

to stand and rise against The Virus.

Never Before has one rule applied to the majority of the world as it does

today. The rule of lockdowns, shelter-ins, quarantines & social distancing.

Never Before have people collectively experienced the same or similar

emotions and had the same thoughts- Whether it is the stress, anxiety,

insecurity about the future or optimism, eagerness and a sense of

maintaining balance and positivity. 

Never Before have people dug deep collectively and felt emotions of

gratitude, kindness, guilt and an urge to really try and do our bit in

whatever way possible. 

Till now, most times, we have all been divided by race, colour, religion,

political ideologies etc. Never Before have we collectively felt so deeply

and hoped hard for the entire human race to get back on its feet. 

We are all living a story. No two individuals are alike. No two story-lines

are alike. During this pandemic, we have all devised our own ways of

coping with what is happening at the world at large.

The Virus, by its very nature, compels one to “isolate”. However, having

penned by emotions and thoughts as aforesaid, I would prefer terming it

as it compels one to “FIND THE POWER WITHIN”. 

T H E  P O W E R  W I T H I N

By Krushi N. Barfiwala

Senior Associate, 

Parinam Law Associates
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work in it. 

Having realised that I am at crossroads in my

career I wondered what I would do next! But

I was so wrong because you are never at a

crossroad but just at a pit stop till you decide

to take the next road ahead – the short cut a

local suggests or what a google map tells you.

Vaguely aware what my Dad, who is a

Captain did for over 40 years I decided to

take up on his advice to join his company. I

always thought one needed to be a sailor to

work in the maritime industry and I was so

wrong. 

It was back to the books  for me and every

afternoon my Dad taught me the A to Z about

the maritime industry. To be honest, I still

turn to good old books and internet to read

up, brush up and reference what I do not

know about the industry because there is 

A JOURNEY THAT
NEVER ENDS…

B Y  D E V I K A  G U P T E ,  D I R E C T O R ,  S U J O R A  S H I P P I N G  P V T  L T D .

It is hard to describe my journey so far,  as I

feel I am still sailing on the Ocean with the

shore far behind me.  Did I always want to

work in the maritime industry? No. I studied

commerce in junior college and then did a

Bachelor’s of Science in Advertising at

Emmerson College, Boston. 

To cut a long story short after working in

Marketing, I realised that I did not want to 
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always something new - a new journey to be

explored.

The journey so far has had its ups and

downs… running your own business is not

like climbing a corporate ladder where if you

do the right thing, say the right thing, your

next promotion is guaranteed.     

No doubt there are many successful women

in the maritime industry. At that time I did

not know any women in the shipping

industry and then WISTA came into my life

and changed this. WISTA helped me connect

with so many women who worked in the

shipping sector and who are such an

inspiration.

Today most of my team consist of women.

They do not have shipping backgrounds - yet

they function with ease. This is where

empowerment comes in. I like to think that

empowerment should not be gender specific.

If it was, then I would not be here today.

I hope to empower my son just as my father

empowered me. Would you call this

nepotism ? No, I was given a chance which I

took and today after more than a decade in

the business I am so glad I took my Dad’s 

advice. I want to give my son the chance and

opportunity to expand the Company above

and beyond.

The number of women in the shipping

industry is growing steadily and the whole

framework of the industry has changed

although it is still a largely male dominated

industry. We talk about empowerment

amongst our peer and colleagues but what

about those women or even men who are yet

to take up a job – will they ever consider

shipping as an avenue for them? I would like

to change that, by appealing to the younger

generation to choose a career in the maritime

sector which will be rewarding and exciting

at the same time.
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In these testing times, I would like to

highlight that we have been connecting

almost 100 seafarers to their countries in

Indonesia. Malaysia, Singapore, Thailand and

we have also facilitated measures to bring

our own Indian seafarers back to their home

country.

In 2020 our Company was awarded by

Merchants of Indian Origin for

CONNECTING TRADE BEYOND BORDERS.

A question is always raised as to whether I

am a seafarer?  I would like to inform all that

it is not mandatory or necessary for one to be

a seafarer or to sail a ship in order to play a

leadership role in the field of shipping. 

I proudly say I am a woman in Maritime.

There is ample evidence that investing in

women is the most effective way to lift

communities, companies and even countries 

TODAY, I AM HERE
B Y  S A M E E R A  S A Y E D ,  D I R E C T O R

C L I P P E R  O C E A N S  V E N T U R E S  I N D I A  P V T  L T D  

Today is a very significant occasion where

we get a chance to acknowledge the

importance of women and the hard work

they put in every aspect of their lives though

they are seldom recognized or accepted.

We all know that 2020 was a very difficult

year for all of us but the situation opened up

opportunities for us to take on challenges

when the whole world was in standstill

mode.
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as women have made a significant contribution to the welfare of society and countries at large.

Therefore, we are encouraging women to please join us in the maritime industry as there are many

associations like Maritime SheEO which empower women by creating awareness about the

maritime industry.

So, to all Women out there – “Happy International Women’s Day and also our time has come to take

charge equally”.
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essential to progress. Hanadi is an Israeli

Arab who worked her way up to one of the

most important roles in the quality control

department, which involves verifying

Filtersafe’s seawater filters before they are

installed in Ballast Water Management

Systems (BWMS), while Efrat is a Key

Account Manager for BWMS clients. 

Speaking of her achievements, Hanadi said:

“For me, being in my position proves that a

woman can do anything and even more than

men, considering some women still have their

traditional roles at home in addition to work”.

While Efrat acknowledged: “The industry is

very traditional, and as such, changes may be

difficult to implement at times. This is where

we come in and try to bring something new

and fresh to the table”.

WOMEN AT FILTERSAFE
B Y  S A M A N T H A  P A P E R I N ,  M A R K E T I N G  C O M M U N I C A T I O N S
M A N A G E R ,  F I L T E R S A F E  A U T O M A T I C  S C R E E N  F I L T R A T I O N

At Filtersafe, we are fortunate to have  many

talented women among our ranks, including

within the marine and ballast water teams. In

fact, half of our digital team is made up of

women, while in the marine department the

figure is 33%.

Hanadi and Efrat

Though the ‘sea of change’ is still washing

over shipping, Hanadi Barhom, 37, and Efrat

Shomer Hai, 35, see women’s inclusion as 
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Empowering Women, Empowering

Shipping

Efrat continues “Women have the ability to

look at a problem from different angles and

come up with unusual ideas to tackle it.

Empowering women is empowering our

industry. I am looking forward to seeing

more women join our team”. 

Hanadi shares her sentiment, adding:

“Women know how to function and manage

several things at the same time, which is

much needed in organizations and in

stressful and critical work like mine”.

Inspiring others 

Hanadi - “I was able to work my way up with

the help of personal drive and motivation

because I knew I could give more,” she said. I

knew this was a role where I could express

my personal abilities, so I went for it” .

Efrat -“I have been managing accounts for

almost seven years now, in Hi-Tech,

Advertisingand more. I have always known

that I wanted to be in a position where I can

make a difference. I applied for my position

at Filtersafe as I was drawn to being part of

an industry that is taking steps to protect the 

environment. Who wouldn’t want to pitch for

such a cause?”

Breaking the glass ceiling

When asked about their future as women in

the maritime industry, they were both

optimistic and eager to continue their way up

the ladder. Seeing other women succeed in

the maritime sector and actively helping

others will only benefit the sector in its

entirety. Efrat summarises, “In a few years, I

hope to be even more of an expert, expand to

other marine applications and help influence

other individuals and our marine

environment”.
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perseverance are rewarded by complete

responsibility for my crew, the environment,

the vessel and indeed the maritime industry

in general, especially in view of the ravages of

Covid-19.

I was ashore at the start, and locked down for

months. Travel bans and visa restrictions

further delayed my joining the vessel until

November 2020, when restrictions had been

eased. I knew that I would need to focus on

families, handover difficulties and people

coming onboard.

It was very sad to learn right away that two of

my crew had lost close family members to

this scourge. Their pain was acute, and

certainly worsened by distance and also

separation, but they were professional

throughout, just like the rest of the ship’s

company, and the team rallied round with

great support.  

MASTER AND HEAD OF
THE FAMILY

B Y  C A P T .  P O O J A  P A R I H A R ,  S Y N E R G Y  G R O U P

Navigating the pandemic - a senior seafarer

shares her thoughts.

With 13 years of marine experience,

including several as a QHSE superintendent

with Synergy, I now command the

Kamsarmax bulk carrier “BW CANOLA”. 

This major professional milestone means

that years of learning, hard work and 
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Shore leaves, recharges, and rejuvenates. It

is the crew’s reset button, and without it,

there is an increased risk of staleness,

fatigue and maybe worse. Thus crew change

has become the biggest problem for shipping

during this period, with many different (and

always strict) port regimes, curtailed air

travel, lack of visas, quarantines and much

else. All this has increased stress on manning

offices, but much more so on the crew.

One very good thing, though, is that many

industry majors have come together to

tackle this, with Synergy taking a lead. This is

excellent, as it tells mariners that serious

efforts are being made to address the

situation, and maybe partly as a result many

countries have now designated seafarers as

key workers, a major step in resolving the

ongoing handover crisis. 

The other side of the coin is the risk of crew

contracting Covid-19 from shore personnel.

So it is most important to implement the

company's Outbreak Management Plan, and

to follow all WHO recommended best

practices, with port agents performing the

barrier role of ensuring that nobody boards

without proper testing and screening.

It is vital to understand all this and to

maintain a watchful and supportive

environment. The Master and other senior

officers especially need to keep a very close

eye on things, gently highlighting whatever

might otherwise be unknown, and preventing

people from suffering in silence.  

Regular get-togethers on board really help

with that. I believe, professionally, and feel,

personally, that a ship’s crew is a family, and

(just like at home, ashore) as well as doing our

jobs properly we need to help and look out

for one another. Certainly, with the

continuing support that I have received from

all the vessel’s stakeholders, this kind of

caring has so far been easy to achieve, and it

works wonders for morale and a safe and

healthy atmosphere on board.
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Thanks to the nomination of the Port of

Cartagena as an employee of the sector, I was

able to apply for a scholarship that allowed

me to study port development with women

from all over the world. The Program is part

of the IMO's contribution to the achievement

of the Sustainable Development Goals -SDG-

of the United Nations 2030 Agenda,

specifically goal #5, whose purpose is to

achieve gender equality and to empower

women and girls.

During the Program, I studied about

management in the maritime and port

business, projects that are planned and

expected in the future, and how women can

be agents of change in a work sector that is

so important for the economy. Thanks to

what I learned, I was able to strengthen my

knowledge and skills to carry out my work

and responsibilities at the Port of Cartagena. 

WOMEN CAN
HAVE IT ALL

B Y  T A T I A N A  R A B A T ,  P R O C E S S  A N A L Y S T
P O R T  O F  C A R T A G E N A  

In 2019, I lived a wonderful coincidence: In

addition to the fact that the theme of World

Maritime Day 2019 was "Empowering

women in the maritime community", I

became the first Colombian to participate in

the program "Women in Port Management”,

given by the IMO and the Port Institute for

Education and Research -IPER-, during the

months of June and July in Le Havre, France.
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Without planning it, this course also allowed

me to fulfill a dream in a dimension that I

would never have imagined. France was

hosting the FIFA Women's World Cup, and

during my stay in Le Havre, a quarter-final

match between the national teams of

England and Norway was held. The English

team scored 3 amazing goals. Once again, life

was showing me that celebrating women is

my way. 

The testimony of my fellow peers, along with

the energy being radiated by these

outstanding and hardworking women,

passionate about the maritime business,

made me feel in the right place; actively 

participating in achange of global

consciousness where women are finally

occupying important places in the

development of the economy, without

settling for the preconceived ideas of

working at home and/or having a family life.

The most important lesson that I take from

this program is that women can have it all.

We can do and have EVERYTHING. We can

be mothers, wives, daughters, successful

professionals, travellers, athletes, artists, and

so on. We can build our own version of what

it means to be a woman, from the diversity of

scenarios in which we work and thrive every

day.
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We are here to make teams with men, we shall respect each other’s

gender and our achievements shall be conquered through meritocracy

and equal rights. It’s not a matter of gender but of ability and talent.

 

Patricia Velasquez, Attorney At Law - Maritime Lawyers Bureau

If you are committed to creating value and if you aren’t afraid of hard

times; obstacles become utterly unimportant.

Fatouma Ali Ahmed, Chef de Departement Pilotage Direction

Capitainerie Pilotage

An industry that embraces diversity understands the importance of

actively seeking out new ideas to develop innovative solutions. In our

challenging and changing world diversity and inclusion isn’t an option

– it’s a necessity! 

Jillian Carson-Jackson, Managing Director, JCJ Consulting

CHANGE IS EMBEDDED IN THE CHALLENGE

ACCEPT THE CHALLENGE AND USHER IN THE CHANGE

 

H K Joshi, CMD, Shipping Corporation of India
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out of their homes to work, we find many who

are unable to get the jobs they would like. For

some employers, hiring women is like getting a

bargain. They want to be sure they are getting

the worth out of this employee (any employer

would, except here it is an unconscious bias at

play). 

I would like to share an interesting experience

I once had with an employer. At the interview, I

was asked if I was married. When I gave an

affirmative reply, the next question was - do

you have any children? My two children were

in their teens, so the next question was - do

you intend to have another child?

As I started getting both shocked and amused

by where this was heading, the prospective

employer informed me that they had invested

a lot of time and training on young college

graduate girls who within a few months to a

year of joining would leave the 

ARE WE WOMEN
THERE YET?

B Y  S A L E H A  S H A I K H ,   F O U N D E R  &  H E A D  C O - O R D I N A T O R ,
M U I - W W ,  T H E  M A R I T I M E  U N I O N  O F  I N D I A

We all have been shouting hoarse about

Women Empowerment and Gender Equality

for a few years now. And we can proudly say

that it has made much difference. However,

while women are empowered enough, what

they really need is to be given the chance

and opportunity to prove themselves. 

With thousands of women getting the

encouragement to study further and step 
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job as they would get married. With young

married ladies, the case would be that they

would get pregnant and leave. So this

employer had come around to a strategy of

employing middle aged women who were

through with marriage and motherhood or

were avowed spinsters. 

I felt sorry that they had come to such a

conclusion. And it is really sad that some

employers think this way. They refuse to

invest in the employee authentically. Rather

than treating the individual as an asset to the

organization, they end up treating her as a

liability who will learn the job and leave. 

Globally, we have a sizeable number of

women seafarers, and yet not all of them are

able to get employed onboard ships even

after being qualified. A few who do get

employed onboard often face unconscious

bias at work. As Head Coordinator of the

MUI Women’s wing, I deal with such cases

like oppression, violence, harassment at

work faced regularly by women. 

The efforts by the United Nations and other

World bodies towards not only giving equal

rights to Women but also increasing their

access to leadership roles is a giant step

forward. Besides, IMO, WISTA, Maritime

SheEO, SheFarers and IWSt are also lending

their support, encouragement and doing

commendable work for women in this

industry.

As a ‘Woman in Maritime’ myself and one

who chooses to cover my head, I have

received my share of misjudgments too but I

don’t let that deter me or my mission to

empower Women as I strongly believe that -

While we may all be individually strong, we are

collectively very powerful (Rakhi Vohra,

Manager, Microsoft).  

Having said that, I have a purpose to my life

and I wish to achieve it unconditionally. As

Ayn rand said  - ‘The question isn't who is

going to let me; it's who is going to stop me?’ 
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Celebrating Women is a way of expressing gratitude to all the incredible women everywhere.

International Women’s day is observed each year on the 8th of March and it is observed around the

world to celebrate the valour of women. This day emphasises on the virtue of peace, justice, equality

and development, as it enables women to voice their opinion and feel an equal.

Team Goodrich has always trusted in women and their extraordinary abilities, the company

wholeheartedly believes that women generate so much power and have the will to excel at every

space in life. Goodrich has always provided an equal platform for both men and women. 

We have been blessed with the most ambitious, graceful and hardworking set of women who make

the company a better place and this is what they have to say about their experience with Goodrich.

IN THE COMPANY
OF WOMEN

PAGE 66 COMPANY PROFILE



Jennifer heads the Goodrich Thailand outfit and has has been

surfing the tide in the Goodrich oceans for over 24 long years. Like

the ocean her journey has been smooth, calm yet rough and rolling

at times but steady and grounded most of the times. 

She has transitioned from a being a Documentation Executive to

being the Head of an overseas branch, all of it due to her sheer

dedication and passion for her work. 

“Goodrich has not just been a work place it has been a family, an

institution where one can learn and upgrade oneself as an individual.

This journey and transition would not be possible if not for the very

strong support and motivation from the Goodrich management.

Gender does play a role in the corporate world. Challenges, judgments,

gender biases do happen, indirectly or directly, but I am lucky as I

haven’t experienced any of it yet. I hope I don’t face it either! I'm Glad I

work in a company with great culture whose management respect

women and always encourage us to aim higher."

The little firecracker Anushree has been working with Goodrich

as a Documentation Executive for over 2 years now. She feels

that this financial year has been a trying period for all of us but

despite that the team at Goodrich managed to do its daily work

with efficiency and responsibility. 

“Covid has really changed our way of life, staying at home for a long

time, learning how to work and stay connected with our colleagues

virtually. I’m glad to be a part of an organization that kept their

employee’s safety before everything,” said Anushree.
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JENNIFER BEATRICE

FERNANDES

THE MASTER OF ALL

ANUSHREE RAWAT

THE DECISION DIVA



PAGE 68 COMPANY PROFILE

Anushree mentions that Goodrich not only allowed her to stay home & feel safe but they also made

sure that even during a crucial situation she could do her daily work and earn her due. “Goodrich

gave me an opportunity to work as well as spend time with my family without any worries,”

mentions an overwhelmed Anushree.

SHAMMI MONDAL

THE NEW KID ON THE

BLOCK

The designation of a Brand Executive is not only the first of its

kind at Goodrich India, but also her first professional job. “The

fact that they took a young girl for a new post speaks volumes of

the company’s belief in women and women empowerment,” says

Shammi. She has recently completed 3 months with us.

“Yes, there were jitters of working in such a significant and

esteemed company, thought of male dominance did scare me but

soon the nervousness transformed into a sense of confidence and

responsibility. The warmth and acceptance that I received from the

staff and other employees at Goodrich India instantly made me feel

a part of the Goodrich family.”

SINDHU MATHAI

THE QUEEN OF

MULTITASKING

Sindhu Mathai, a Deputy Manager in the Chemical Logistics

Department has been with the GOODRICH Family for almost 16

years and she believes her experiences have been incredible.

Sindhu mentions that even during this pandemic, she has managed

against the norms without impacting the business. “The way we all

have taken care of our near and dear ones, is the same manner we have

taken care of our customers,” 

Despite all the difficulties she has been able to provide clients with

quality services.
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“My inspiration is to ensure the interest and profitability of my company as I also have genuine affection for

my directors and colleagues as this sentiment keeps us together. You may not believe but GOODRICH is

preponderant in my daily task, though taxing at times it gives me a sense of self-worth. PROUD TO BE A

GOODRICHIAN!”

NITHYA VENKATARAMAN

THE PERFORMANCE

PUNDIT

“I personally feel that women empowerment is important and

Iam proud to be a part of Goodrich, a company that genuinely

empowers women,”explains Nithya. 

My career in Goodrich started almost 19 years back with a

very simple Assistant level role and now being present in the

Managerial cadre. Goodrich has given me an equal opportunity

in career growth too. Till date the experiences and learnings

from Goodrich are everyday lessons and each day is a

memorable one. 

Common goal for me and Goodrich remains the same – “SO MUCH TO DO AND SO LITTLE DONE”. 

We faced unprecedented challenges in this COVID pandemic. But always had the hope that “THIS

TOO SHALL PASS” which made me positive and keep going. Managing work life balance was a bit

difficult during the initial stages of “Work From Home”. The support extended by management as

well as my family members ensured my success during this period and trained me to become a more

matured person. Being humble and showing humility to others was the need of the hour. This has

given a one time learning opportunity to think more innovatively and make us more tougher in all

walks of life.

BEING ENERGETIC, POSITIVE AND CREATING A POSITIVE ENVIRONMENT is the success

mantra.
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association committed with gender equality

would be able to provide the care that I

sought for me, and for all who are yet to

come, treading the same path and facing the

same difficulties I've faced, and still face,

working in an area that I love and have

passion to, but, that is still male centered.

My first thought was to join WISTA USA,

considering there was not a brunch in Brazil.

But, to my surprise, after getting in touch

through the website I received an e-mail from

WISTA ExCo inviting me and other Brazilian

ladies to try to start the association in Brazil.

Therefore, you would need at least 10

people, reported Jeanne.

"Imagine! Impossible! "I thought the

associations which I usually participate in had

at most 2 or 3 women involved, with whom I 

WOMEN NETWORKS
IN MARITIME

B Y  F A B I A N A  S I M Õ E S  M A R T I N S ,  P A R T N E R ,  S M A

In April 2015, after another day like so many

others ordering room service at a hotel in

New York, while male colleagues had fun in

exclusively male networking events, I

attended a meeting with the VP of American

P & I, which after lunch, looked at me deeply

and said: “you should join WISTA”.

Her deep look in my eyes triggered me, and,

from that moment on, I realized that, only an 
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never had deep contact, so my first idea was

to give a try and return to the WISTAin the

United States asking for shelter,

demonstrating the impossibility to start the

association in Brazil.

With this in mind, in August 2015 I invited

the first colleague from another association

that I attended to start WISTA Brazil with

me. She declined immediately, "did you see?”

I thought again “It will be easy, I just need to

collect 5 more refusals to return asking for

shelter for Jeanne, who, by this time, became

my contact in the US and WISTA

International.

Soon after this refusal, I surprisingly started

to receive so many “yes” that when

Christmas and New Year came there were

more than 15 onboard.

It reminded me of an Arabic tale: "Who

plants dates, do not reap dates." This is

because the date palms took 80 to 100 years

to produce the first fruits. It is said that there

was an old man planting dates in the desert

when a young man approached him asking,

'But why do you waste time planting it this

will not reap? "He turned his head and calmly 

said," If everyone thought like you , nobody

would reap dates. "Our actions today reflect

in the future, if it is not time to harvest it can

be time to seed.

After the launch, with more than 40 women,

WISTA Brazil now has more than 150. When

the time to finish my term as president came,

I had no other place to go than WISTA Intl to

try to serve and contribute to this amazing

association now globally. 

A very emotional me was elected Director of

WISTA International just before the

pandemic start and when it happened I

became even more sure that the best place to

be is among sisters in an association that can

unite us in good and difficult times. 

As actual WISTA International

representative at the Diversity Committee

during this pandemic I hope we will all be able

to keep supporting each other, try to take

advantage of the difficult times, we are

resetting the world of inequality towards a

more gender inclusive society.
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Closing the gender gap would mean more diverse candidates, more

creative ideas, improved businesses and larger economic gains, which

means more jobs for everyone.

 

Bissar Sleiman,Founder and CEO, Tia Marine Services

We need to build an attractive working environment with job security,

encouraging and supporting culture, to attract more women in the

seafaring profession.

Dr. Ilona Denisenko, Past President, IMHA

I am working for a just, fair and equitable future unhindered by your gender.

To every young girl reading this, Be brave, Be strong, Be yourself. Don’t let

anyone define your boundaries or limit your opportunities!

Monica Kohli, Senior Lawyer, Gard (U.K.) Ltd.  

I prefer to wear a diamond on my shoulder than on my ring.

 

Nikita Patil, Third Officer, BSM
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of thought. Every situation is different, I

believe when faced with any issue,

controversy or otherwise, I'm able to focus

on the issue at hand, my mind has that clarity

of thought of dissect through the myriad

other tendrils which attach itself to the issue

and concentrate on root of the issue,

resolution of which will sort out all other

problems. 

What motivates you?  

Ability to give back something to Society; I

was not always this way, the young me

always thought success, money, name and

fame and recognition was the biggest

motivator; maturity tempered my thoughts

and allowed me the liberation of looking at a

world beyond these, which is far more

satisfying, far more exhilarating. 

What are you passionate about?

Doing what makes me happy. I shun the oft 

IN CONVERSATION
WITH S PRIYA

How would you describe yourself? 

Hard working, determined, but overall, I

believe that the world can be kinder, more

helpful, more considerate towards others,

and I try to make it my goal to do at least one

such deed everyday to make my life

meaningful. 

What makes you unique? 

I honestly don't know! I believe its my clarity 
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threaded paths for new experiences which

makes me happy and my life meaningful. 

What do you dream of?

Right now, after a year of not being

anywhere near an airport, my dream is to

soar high in the skies again and travel to my

hearts content.

Who is your role model?

I cannot narrow this down to one person, but

it has been many people who I have either

interacted with or sometimes merely

observed and derived some inspiration. The

person who most influenced my thoughts

remain my late Senior, Mr. S. Venkiteswaran,

Sr. Advocate, whose words continue to guide

and inspire me even today. 

I attribute my ability of clear thinking and

ability to overcome adversities to my

grandmother, who I thought was truly a

woman who forged the family ahead against

all odds and adversities; clarity of thought; as

a law student and then a raw lawyer, I

remember meeting Advocate Ms. Indira 

Jaisingh and Ms. Rajni Iyer, women of such

grit and determination that I learnt from

them that gender matters not, knowledge 

 and your self worth matters, so focus on

people and not their gender and don’t get

distracted by gender statistics thrown on our

face all the time. 

While I never heard them preach it, their

actions allowed me to develop myself into

not getting into the argument of gender

differentiation; so when the world talks of

gender parity, I say, treat me not as a woman

or a man, treat me for the person I am. I don't

want equal pay for being a woman, I want

“just” pay for my work; I don't want

reservation in any category on account of my

gender, 

I want recognition for the worth I bring to the

table. 

What advise would u give your 18 year old

self ? 

Be more assertive.
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challenges in manufacturing. Lacking an

equivalent concept in logistics, this article

aims to rigorously unify various tactics in

research to a Logistics 4.0-framework to

construct a new picture of the field of

logistics research. 

Logistics Revolution 

The use and advancement of Information and

Communication Technologies (ICT) in the

industry have become part of everyday

activity, mainly by being essential for

expanding the organisational efficiency and

competitivity. Industrial production and

logistics fulfill customer demands. Since

those change over time, production patterns

also change. With the current turn in more

individual products, new production and

logistics.

SKILL COMPETENCY
-  INDUSTRY 4.0

AND LOGISTICS 4.0
B Y  P R O F E S S O R  G A Y A T H R I  H A R I H A R A S U B A R A M A N I A N ,
H E A D  -  S K I L L I N G  I N  S C H O O L  &  A C A D E M I A  L I N K A G E S ,

L O G I S T I C S  S K I L L  C O U N C I L

Background 

Enterprises are challenged with new

customer requirements having new global

competition prominent in today's industry's

fundamental transformations. Contrary to

this background, at present, Industry 4.0 is

the main concept of management with these 
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Logistics 4.0

Logistics 4.0 is a relatively new concept

straightforwardly connected to Industry 4.0

(Industry 4.0 is a term that describes the

general overview of the future "smart

factory", so does the term "smart logistics".

This dependence on innovations might be

strengthened, e.g., by analysing trends in

Google Trends browser or analyses used

based on documents collected in scientific

databases such as Web of Science etc.

Google Trends assure examining the interest

in terms of territory or interest in time for

any keyword exploring. To check the

worldwide prospective in Logistics 4.0,

checking of interest by region was

acceptable.

The term "Logistics 4.0" to indicate to the

mixture of logistics with the innovations and

computer-aided applications added by

Cyber-Physical Systems ( CPS ). The German

Committee of Experts on Industry 4.0

defines Cyber-Physical Systems (CPS) as

follows: "Systems, that directly link real

(physical) objects and processes with

information processing (virtual) objects and

processes via open, partially global and

always interconnected information

networks." CPS monitors procedures in real 

life and copies them to the virtual world for

adecentralised decision-making process. The

CPS make use of the sensors in IoT (Internet

of Things) structures to transmit and interact

with "Things" as well as with people in the

system in real-time.

Logistics 4.0 is associated with the same

requirements as Smart Services and Smart

Products. We have then to consider that the

technology-driven approach applied to

define "Smart Products" and "Smart

Services" is used to characterise "Smart

Logistics". Smart products and services are

the ones which can perform tasks that

generally are performed by people. Besides,

they make it possible to delegate activities so

the employees can focus on the tasks needed

more intelligence than automatic processes

or smartness that a simple Smart Product or

Smart Service can provide. "Smart Logistic" is

a logistics system that can enhance flexibility,

adjust to the market changes, and make the

company closer to customer needs. This will

improve customer service level, optimise the

production, and lower the prices of storage

and production. As the "Smart Logistics" will

change appropriately to the actual

technology-driven, it has a time dependency.

Thus, it is important to define the state of the 
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automatic data collection, connectivity and

integration, data processing and analysis and

business services. In Logistics 4.0, the supply

chain models are being adopted by digital

transformation, and new businesses arise

around smart cities' connected dynamics and

technologies. Even though the demand for

Logistics & Distribution continues steadily,

the sector is experiencing some challenges: a

shortage of skilled labour, high employee

turnover, and an ageing workforce. These

technology shifts tend to present the

challenge of managing both humans and

machines, often resulting in a need to

introduce alternative talent models &  update

current talent management strategies.

1. Knowledge of technology 

2. Knowledge of the value chain 

3. Change in Management Skills

Artificial Intelligence takes significance in the

logistics and supply chain environment,

becoming indispensable to train the

managers that must make decisions and

design the basis of a management model that

allows the definition, Sop’s implementation

and monitoring of any project included in the

business strategy. There is something lacking

amongst the digital gap and the shortage of

training in technological matters.

art of technology. Logistics 4.0 enhances the

level of flexibility of logistics to connect the

highly unpredictable market demand. The

process of lowering the cost of storage and

production leads to achieving improved

levels of customer satisfaction.

Logistics 4.0 has been defined, and includes

technologies and concepts in the value chain

of an organisation. Value Chain

Management (VCM) aims to create value

beginning from the suppliers and end at the

end-user to maximise the value of

distributed products.
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Logistics 1.0: 

Place, Period, Pattern-Mechanisation

Logistics 2.0: 

Physical Flow Automation

Logistics 3.0: 

Pilancy System of Logistics Management

Logistics 4.0: 

CPS, IoT, Smart Logistics, Value Chain

Skill Required to compete with Logistics 4.0

The basic characteristics are automatic

identification, real-time localisation, 



LSC designed seven-degree programmes in

the Humanities discipline. All these

programmes are embedded with various

spells of apprenticeship of 6 months each.

Table given below gives a snapshot of the

apprenticeship embedded humanities

programmes offered by LSC. All these

programmes have been designed by well

experienced industry executives and senior

professors from various universities

Conclusion:

Logistics 4.0 is becoming essential for all

businesses that want to stay on the market.

There are a few benefits and challenges in

Logistics 4.0.The benefits are complete

integration of the physical and virtual world,

real-time communication, big data analysis

and maximum utilisation of resources with

minimal cost.

The challenges fronting Logistics 4.0 are the

high introduction and implementation costs,

strict requirements because of hardware

infrastructure, and requirements for

implementing a new management structure.

To overcome the asserted tasks are good

implementation, the company's obligation to

change, and employees' motivation to train

and develop their scholarly resources that

support changes.

Elevate the importance of career

experiences 

Tailor reward mechanisms to fit personal

needs

Promote a culture of learning

Seek external collaborations

Cyber preparedness will have to be a

way of life at Industry

First level Concepts of ‘Storage-

Transportation-E Commerce- Processes

(Logistics) [STEP] from STEM Program’ is

meant for students in 6th, 7th, or 8th. 

The second level is the Logistics Literacy

Program meant for students in 9th &

11th standards.

To fill such a gap among the workforce, the

industry can follow the below-mentioned

Skill pattern:

1.

2.

3.

4.

5.

Logistics Skill from School to Graduation

Logistics Sector Skill Council designed the

Skill-Based Education from middle school to

graduation level.

With the specific objective of creating

greater awareness and introducing students

the dream career opportunities available in

the Logistics Sector, LSC has introduced a

Logistics Literacy Programme for School

Students at two levels.

1.

2.
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1st Assistant Engineer, 
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