
Issue 7 | September 2022

DOROTHEA IOANNOU
TRAILBLAZER - STEERING
THE SHIPPING INDUSTRY

And many more...

Applications for
Maritime SheEO
Conference 2022
Awards are closing
soon!

Pilot Diaries -
introducing Dominique
de Cruz

Championing women
empowerment in the
martime industry - with
Amb. Nancy W.
Karigithu



As we move towards the last edition for this
year, I want to share with you the exciting news
for the upcoming Maritime SheEO conference. 

We have a great line-up of renowned speakers
which includes Dr. Cleopatra Doumbia Henry,
Katherina Stanzel, Jillian Carlson Jackson,
Despina Panayiotou Theodosiou, and many
more! There will be speakers and attendees
from over 15 countries! Please continue to
follow us for the latest updates on our website.

Last week I had the pleasure of visiting South
Korea as part of the International Maritime
Organization and Republic of Korea GHG
SMART Practical Training and Study Visit
which included discussions on National Action
Plans for Maritime Decarbonization.

It was a delight to see the Korea Institute of
Maritime and Fisheries Technology's world-
class maritime education and training facilities.
Also visited Busan New Port and Research
Institute of Medium and Small Shipbuilding. 

Dear Readers,

FOUNDER'S NOTE

Regards,

Sanjam Sahi Gupta
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Global Service. It was a humbling experience to
see the journey of Asan Chung Ju-Yung, founder
of the Hyundai Group in South Korea. 

With their marvelous hospitality, my Korean
experience has been quite memorable. 

A special thanks to my hosts Dr. Han-Seon PARK,
Research Fellow in Maritime Safety Korea
Maritime Institute and Jeong-Eun Park, Surveyor
Marine Environmental Research Department
(KOMSA), Korea Maritime Transportation Safety
Authority.

I was also glad to have
had the opportunity to
meet with H.E. Kitack
Lim, Secretary-General
of the International
Maritime Organization,
on the first day of the
Korea Maritime Week
and International
Maritime High-Level
talks. 

One of my best days was when we visited
Hyundai Heavy Industries Co., Ltd and Hyundai 
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We've been quite delighted with the response
and readership received in just our second year
of publication. This 7th edition covers a variety
of timely subjects including MTCCS network in
Green Shipping, FIATA leading the Digital
Revolution, Women Seafarers' Rights, articles
on Women empowerment and Inclusivity and
many other worthwhile readings. 

Dorothea Ioannou, CEO of P & I Club USA,
graces our cover page. Her interview, which
appears in this issue, discusses her career
growth in the maritime industry as well as the
challenges she experienced and overcame. It is,
without a doubt, an interesting and inspiring
read.

"Pilot Diaries" is a regular feature in every
edition. Jeanine Drummond of Integral
Maritime, Australia introduces Marine Pilot,
Dominique De Cruz of UK who tells us about
her fascinating journey into piloting. 

Furthermore, we have featured articles on
shipping associations such as IMCL, WIMAC,
and COPE Working Group that highlight the
rights of women seafarers as well as the aid
and services they provide to those in need.
Women seafarers are a significant part of our
newsletter, and this edition discusses their
perspectives on life at sea, their shipping
careers, and the pros and cons of sailing with a
multi-national crew, all of which make for
intriguing reading.

The well-known Sailors' Society, led by CEO
Sara Baade, is also doing outstanding work for
seafarers, and you can learn more about their
numerous philanthropic initiatives here.

Dear Readers,

FROM THE EDITOR’S DESK

Many women shipping professionals from
around the world have participated in the IMO-
sponsored online LEAP leadership programme
launched by Sanjam Sahi Gupta, Founder,
Maritime SheEO. I am sure you will like reading
the participants' highly constructive and
encouraging feedback that we have included in
this issue.

With that, we'd like to remind you that we'll be
back in March 2023, but in the meantime, we
hope you enjoy navigating through each page of
this edition. 

Stay well, and thank you for your continued
support.
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Regards,

Loretta Fernandes
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Today, I am grateful Maritime SheEO published an article I wrote. Even though I wrote it,
it inspired me again to remind me why we fight, why we do it, and why it is worth
anything at all. For my daughter’s future, for everyone in my corner, and for those who will
need me in their corner…I will never give up being bold!

 Fiza Gujaran 
EVP, Head of People, Culture and Diversity, Day One Agency

FEEDBACK ON OUR PREVIOUS VOYAGE
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The inspirational stories told by the seafarers have not only inspired me but also my kids.
My daughter is interestingly looking at the female seafarers with her mouth wide open.
My son aged 10 in Grade 4 is really amazed to read the entire edition.

My husband and I worked in the same company. We would take our son to the workplace
over the weekends to watch ships berth and unberth and that is how his interest grew.
Capt. Josephine Clark’s advice on pilotage in The Pilot Diaries series comes in handy for
my son to read.

I am looking forward to upcoming editions of the She of Change Magazine.

 Kay Seulaki 
Operations Officer,  PNG Ports Corp. Limited,

Maritime SheEO is a great read. Fully agree with Sofia Furstenberg Stott. Thanks for
sharing your thoughts on more authentic leadership which includes honesty - needed to
deliver the collaboration and engagement to make a more positive difference.

Martine Crawford Brunt
Chief Executive Officer, Lookout Maritime, UK
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GOING GREEN WITH RIGHTSHIP

At RightShip, we want to see a maritime
industry that causes zero harm. We know that
while many ports and terminals will be right at
the beginning of their journey, others are well
on their way.
 
In 2018, the IMO introduced the target of a 50%
reduction in total annual greenhouse gas
emissions (GHG) for the maritime industry by
the year 2050 (compared to 2008 levels). And
at COP 26 in Glasgow in 2021, 24 countries
signed the Clydebank Declaration for green
shipping corridors, which aims to introduce
zero-emission maritime routes between two or
more ports.  

The maritime sector - including ports and
terminals - are also facing increasing pressure
from those who live or work near their
locations, which are an estimated 230 million
people. Ports and terminals need to be able to
measure and manage emissions in and around
their hinterland by effectively strengthening
environmental measures right from protecting
and preserving marine ecosystems to
improving local air quality and safeguarding
coastal communities’ health and wellbeing.

As COP 27 approaches, and governments 

Tam Pham
Sustainability Manager, RightShip (Melbourne, Australia)

worldwide introduce more stringent
Environmental, Social and Governance (ESG)
reporting requirements, the opportunity for
ports and terminals to differentiate themselves
from other locations by ‘going green’ increases. 

That is why our MEP, the first building block in
an ESG solution for the ports and terminal
sector, is an important new tool. It combines
sophisticated data from a ship’s Automatic
Identification System with RightShip’s unique
GHG Rating insights, measuring core air
pollutants and allowing operators to monitor
air quality in and around their geography,
specific berth, or terminal. They can monitor
emissions and follow legislative guidance, such
as the reduction in fuel sulphur levels issued by
IMO in 2020. 

With ports including Rotterdam and Singapore
announcing significant plans recently, the
hope is that at least six green corridors will
exist by 2025, with more following rapidly. I like
that my job is to support ports and terminals
become green locations that are already off to
a good start in the race to 'net zero'.

Tam Pham, Sustainability Manager at
RightShip, Melbourne, firmly supports and
advocates for a green environment for ports
and terminals. In her article, she explains
RightShip's Maritime Emissions Portal (MEP),
which is designed to assist ports and terminal
operators. Learn more about this from her very
educative and instructive piece.
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MY LOVE OF MARITIME: LESSONS LEARNED
ON LAND AND AT SEA

My first experience on a boat was at the age of
3. My father woke up one morning and decided
to become a boater, so he bought an 18-foot
aluminum fishing boat with an engine on the
back and ushered my mother, my two
YOUNGER brothers, and me into Lake Erie (one
of the “Great Lakes” and arguably the most
treacherous as its shallowness causes storms to
whip up ferocious waves in moments). 

On one of our excursions, a front was clearly
approaching but it took Coast Guard
intervention to get my father to turn around
and head to shore!

We progressed to larger boats and even moved
to Grosse Ile, which is an island south of
Detroit, Michigan where the Detroit River
meets Lake Erie. That is where my true love of
shipping began in earnest, as in those days the
Detroit River was the busiest waterway after
the Suez Canal!!! I loved going down to the
water to watch the ships plying the river! My
mind raced to imagine who was on board,
where were they going, and what were they
carrying.  

At the age of 14, I began to learn how to sail. My
Father bought the family a Cal20 (which I refer 

Carleen Lyden Walker 
Chief Executive Officer, IMO Goodwill Maritime Ambassador

Morgan Marketing & Communications

to as a “bumper boat”) and found a captain for
weekly Sunday races “around the buoys” with
us kids as crew. One Sunday, our captain
wasn’t available, so Dad nominated me as
skipper. The first leg went well, but midway
through the second leg, the spinnaker shackle
blew so we had to use our genoa as our
primary foresail, thus losing ground against our
competitors. 

After rounding the second buoy, the lower pin
holding the rudder against the boat shattered,
so I needed to have a crew member leaning
over the transom holding the rudder against
the hull so I could steer the boat. 

The moment we crossed the finish line, we
dropped the sails, cleaned up the sheets, and
headed back to the harbor—dead last! Dad was
waiting for us at the end of the dock with his
arms crossed. 

After we secured the boat, I hopped on the 

Carleen Lyden Walker takes us down memory
lane, recounting her maritime journey and the
lessons she learned along the way. In this
narrative, she tells us how she evolved into the
accomplished shipping professional she is today.
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dock and blurted out: “Dad, I broke your boat!”.
He asked if we had finished the race and when
I answered in the affirmative, he simply said
“Congratulations” and walked away.

I learned to never quit that day. I learned to use
all the tools at my disposal and not give up
until I achieved my goals in some fashion even
if it seems as though the odds are all stacked
against me.

I joined the maritime industry in 1992 through
my skills in marketing and communications
applied to cruise line marketing. In 1995 I
began work at International Marketing
Strategies where I learned about the gender
imbalance in our industry. 

On day three, I was sent to a marine finance
event in New York where I was the only
woman. After the seminar, I asked the fellow
next to me why there weren’t more women. He
replied: “Because this is a shipping event.” Nine
months later I produced a conference called
“Women in Shipping: Navigating to the Top”,
which attracted over 100 women from around
the world. It was also the birthplace of WISTA
USA, as two WISTA London members attended
in order to assess the appetite in the USA for a
WISTA. 

Today, WISTA USA is the largest National
WISTA Association (NWA) in this global
organization!

I learned in my early days that forcibly
demonstrating my intelligence and expertise
was a non-starter. It was truly a case of “actions
speak louder than words.” 

I also learned that there was a certain lack of
respect for women who had “intruded” into the
mostly male lair. One year into my work at IMS
running the Connecticut Maritime Association
Annual Conference, a man in a group of six
asked me if I made love with my eyes open. I
was astounded, and ashamed, that this fellow 

would ask me that, and responded “Paul, you
will never know!”. 

The following year I was sexually assaulted by
another man in the industry. (It would take me
20 years, but never forget that “payback is a
b**ch”!!)

Our industry is vital to the viability of our
society as the “engine of global trade”. Ever
since I was a little girl on the banks of the
Detroit River, it has held a fascination and awe
for me, and I want it to achieve its higher
purpose in the most responsible fashion. 

I have committed my life to this end, from
broadcasting its merits (Morgan Marketing &
Communications:1999) to supporting its
protection of the marine environment (North
American Marine Environment Protection
Association: 2007) to helping it navigate the
changes and disruptions we are experiencing
today (SHIPPINGInsight:2017).

Today’s maritime industry has come a long
way since I joined it. A recent WISTA/IMO study
shows that today’s shipping is comprised of
29% women, which is an improvement over
previous studies. 

We are also working to ensure a safe working
environment for all! Our industry is evolving
into one where everyone can find a way to
contribute and find a fulfilling career and life
purpose. I am grateful I found mine.





PILOT DIARIES
This month, it is an honour to introduce you to
Dominique de Cruz, Marine Pilot at Harwich
Haven Authority United Kingdom.

I met Dominique from the other side of the
world during the COVID lockdowns through
our online professional networking platform
LinkedIn. I loved seeing Dominque's photos of
pilotage in Harwich and observing her journey
through training and increasing of ship size. 

She naturally takes great photographs and
posts with excellent commentary, which draws
more people into the realm of maritime and
marine pilotage. 

From this connection, I quickly realised we also
shared mutual friends (of course we do, it's the
maritime industry!) and I've enjoyed getting to
know Dominique more and more through this
Maritime SheEO maritime pilotage
community. 

Having had similar paths in our shipping
journey, I could easily relate to Dominique’s 

JEANINE DRUMMOND
MANAGING DIRECTOR AND PRINCIPAL MARINE
ADVISOR AT INTEGRAL MARITIME, AUSTRALIA

career aspirations and journey as a marine
pilot, and I love that she always makes sure her
gorgeous dog gets a good social media feature
too!
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MY JOURNEY INTO PILOTING

My journey into piloting and, indeed, the
Merchant Navy was very different from that of
many of my peers. In fact, my first career
aspiration after watching “The Sound of Music”
was to be a nun. However, not being religious
and unable to carry a tune, I spent the
following few years of school aiming to
become a veterinarian. 

After completing work placements and
discovering that much veterinary work involves
dealing with pets' human companions rather
than saving animals, I decided to become a
quantity surveyor.

I had an aversion to debt and throughout my
teenage years, I always maintained a Saturday
job or two. Working as a quantity surveyor
suited me as a challenging profession that
wasn’t entirely office based and where I was
able to get a degree while working (which my
employer sponsored). Unfortunately, after 3
years, I realized that I could not do that job for
the next 40 years - I wanted more holidays,
travel, and adventure in my life.

Fortunately, I did a sailing course in
Southampton around this time, earning my
competent crew and day skipper, and
discovered that I loved the water-based
lifestyle. A friend I played hockey with
mentioned that the Merchant Navy was an
option. 

What’s not to like about another opportunity to
study while also working, earning money, and
traveling the world?

Dominique de Cruz
Marine Pilot,  Harwich Haven Authority in England, UK.

Looking up at my first ship, the BIOBIO, a 30-
year-old bulker in Alexandria, Egypt, with 3
other cadets, I realized how ill-prepared I was.
My research had not covered how busy and
noisy dockyards were, or how to get your 40 kg
of ill-conceived luggage up a gangway (first
trip, a cadet - I say no more!). 

As a cadet my learning curve was steep and
the contrasts were many. Including the
comparison between what was learnt at
college versus the reality of tired, multinational
crews on an older flag of convenience ship. 

Pastimes with peers after a sea phase included
discussing who had felt the most isolated, the
worst meals, the dirtiest jobs, or the craziest
crew member. This could quickly segue
however into the best captain, busiest traffic,
best shore leave, amazing sunsets, sights, or
wildlife we had ever experienced.
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I became a third officer with BP and learnt how
tankers run on paperwork and that they had
an incredible food budget up from my previous
$3 per person to $12 - bring on the steak,
magnum ice creams, pizza, and buffet meals;
luckily, there were also very well-equipped
gyms! 

On the professional side, I was given the
opportunity to create a performance
development plan where I requested to gain
experience in all different classes of ships in
the fleet right from the handy size to VLCC and
LNG tankers.

I was offered a secondment and received
training to be a fleet safety and training officer.
I went round ships and dry docks and delivered
peer to peer training such as height safety,
confined space entry, and lifting and rigging. It
changed my view of safety as a dichotomy
between ‘use your common sense’ or ‘simply a
paperwork exercise’ and helped me to both
see and teach the benefit of, for example, not
only having a rescue plan but working through
it and actually confirming its viability. 

A professional gain for me while doing this was
boarding approximately 40 different ships in
different circumstances for a long enough time
to acquire an overview without being subject
to the command structure. 

Seeing so many different management styles
and situations was invaluable to my
experience. Ships' crews, which could include
regular crews, novice captains, or experienced
bridge teams, could be preparing for dry dock,
taking over a bareboat charter, or sailing a
predetermined itinerary. I witnessed how drills
are carried out, rules are understood, and
morale is maintained.

I returned to the BP fleet and had passed my
Chief Mates ticket when an opportunity to
become a pilot on the Humber arose. I had
moved nearby with plans to eventually 
become a pilot there, but a friend from a
nautical college working on the river as a pilot
encouraged me to apply immediately. 
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I saw the job description and only met 50% of
the requirements - he helped convince me that
more experience on tankers and waiting 2
more years to get my Master’s ticket would not
gain me the manoeuvring experience I wanted.
Nor with the promotion prospects and fleet
size shrinking would I likely see the command
in the next 10 years; he reassured me that from
seeing my work, he was confident I could do
the job now.

I applied and had the interview scheduled for
the week after I disembarked. I told the
captain on my last ship to allow me to
manoeuver into the anchorage as my last duty
on board which was a great confidence boost.

I got the role and again a crazy steep learning
curve ensued. 

Despite having been on a number of different
vessels with varying characteristics, I'd never
been on a coaster before - swinging my first 

vessel in a tidal river, going from slow ahead to
half astern, with hard over rudder movements
and moving bodily sideways towards a lock
with myself as helmsman and the Captain as a
lookout. Putting out a spring line to get around
corners in the dock was like being in another
world.

After 6 months of not only learning how to
manoeuvre, but also courses, distances, the
names and features of buoys, berths and traffic
patterns I thought my head might explode,
and then, in what felt like an instant, I was
authorised.

I will always remember the feeling of
adrenaline the first time I lined up a ship and
transited the lock solo - the Captain looked
bored; my hand was clenched to stop it from
shaking and when the last line went out I
wanted to do a victory dance. Even now I tell
trainees that is one of the best feelings - a
captain engaged and watching, but looking
slightly bored - it means you’re doing it right! 
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THE MARITIME INDUSTRY NEEDS MORE
WOMEN LEADERS

In a sector well-known as a men-dominated
industry, women are trying to make a real
difference to eradicate the thoughts that
female workers do not have the capacity and
competencies to work in the shipping industry,
either on board or ashore.

The IMO-WISTA Women in the maritime survey
2021 report reveals that women make up 29%
of the industry's workforce, but just 20% of the
national maritime authorities. 

Additionally, the report highlighted that
women seafarers constitute just 2% of the
crewing workforce, indicating that women still
represent a small fraction of the workforce. 

Furthermore, it is essential to highlight that
men occupy most of the managerial positions,
and women still face difficulties in being
involved in leadership posts.

Gender disparity in the shipping industry is still
an issue and will continue in the coming years
if we continue business as usual. 

Although some policies have been
implemented by governments, shipping 

Anays Lisbeth Berrocal Corro MSc 
Alternate Representative of Panama to the IMO 

Permanent Mission of Panama to the IMO 
Panama Maritime Authority 

operators, etc., there is still much to do to
achieve gender equality in this sector.

The maritime industry requires brave women
with leadership skills to drive the sector 
towards safe ports. As part of the first 30
women who participated in the first cohort of
the Maritime SheEO Leadership Accelerator
Programme, I can say that women do not have
limits; we are as big as we think. 

As a young female professional working in this
sector, I am certain that empowering and
educating women in the maritime sector is the
key to the success of the maritime industry and
guiding the next generation.

Thanks to all facilitators who, with dedication
and passion, gave us a broader picture of the
importance of believing in ourselves. 

Anays Lisbeth strongly advocates for a larger
woman workforce in the maritime industry.
Let us read the story of this powerful woman
who says, "We have a voice, and we must
raise it”.
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It is human to make mistakes, but it is brave to learn from our errors and continue, always looking
forward to our best version of ourselves.

The shipping industry is a sector where we have to make decisions in difficult situations and
environments, and so we have to trust in our capabilities. 

After completing the programme, I feel more confident about myself, and I have to use my
potential to change stereotypes because women leaders play an important role and are essential in
the maritime community. We have a voice, and we have to raise it!

“The time is now! There is no time for wasting; each second counts in this journey. I encourage
female maritime professionals to take up the challenge and demonstrate their capabilities to
change the shipping industry into a sustainable one and invite women, including young females, to
be part of this wonderful industry”. 

We need you to make a difference!
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THE IMPORTANCE OF THE GLOBAL
MARITIME TECHNOLOGY COOPERATION
CENTRES (MTCCS) NETWORK (GMN) IN

GREEN SHIPPING

The MTCC is an innovative regional-level network
administered by the IMO. The European Union has
funded this initiative with €10 million. It aims to
assist coastal Least Developed Countries (LDCs) and
Small Island Developing States (SIDS) in reaching
the IMO 2030/2050 emissions target. Technology
transfer will enable these countries in capacity
building by improving compliance with 

Sonali Mukherjee
Legal Executive , CMA CGM (India)  | Advocate Qualified in India 

In this account, Sonali Mukherjee emphasises
the significance of the MTCC, which is
managed by the IMO to assist nations in
adhering to global energy efficiency
requirements. 

international energy-
efficiency regulations,
helping develop
national policies,
promoting the uptake
of low-carbon
technologies, and
establishing voluntary
pilot data-collection
and reporting systems. 

MTCC Caribbean Pilot
Project 2 - Scope
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As of today, 5 such MTCCs exist across the
world which are heading significant projects.
MTCC Caribbean’s pilot project 2 established a
fuel consumption data collection system from
the vessels calling at ports within the
Caribbean region. Consequently, an Online
Voluntary Reporting System (OVRS) was
developed and launched. This initiative was
used as a reference point to monitor the use of
energy efficient technology, fuel consumption,
and harmful emissions by merchant vessels in
the region.

Similarly, MTCC Asia has adopted a Ship Trim
Optimization (STO) mechanism. The trim is the
floating position of a ship in the length
direction. It can have a significant impact on a
vessel's energy demand for propulsion during
sailing. STO minimizes the Energy Efficiency
Operational Indicator (EEOI) value of a ship at a
given displacement and engine speed to
create an optimum trim of the ship resulting in
fewer emissions and more economical
operation by fuel savings. 

Operating cargo and ballast water on board is
preferred to achieve STO instead of installing
new equipment or changing the ship’s hull
structure. The output of this initiative has been
successfully collected from 15 demonstration
ships by MTCC-Asia after installing the system
developed on board.

IMO 2030/2050 emissions target is a
benevolent vision. All stakeholders of the
shipping industry are equally important to
execute it. MTCC projects prove that if
countries are making a collective effort to
develop marine technology for the betterment
of the global environment then these
institutions must be acknowledged for their
efforts towards realizing IMO’s vision. 

Source: Articles taken from IMO, The University
of Trinidad & Tobago, and Hapag Lloyd.

Trim of Ship - On
gravitational shift
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CHAMPIONING WOMEN EMPOWERMENT IN
THE MARTIME INDUSTRY

With a rich experience of 38 years, 34 of them
in the maritime industry how do you look
back and reflect on your success?

I have built a life-long career in the maritime
sector, from the low echelons of Government
to rise up the professional ladder, steadily
gaining knowledge and experience that has
grounded me in managing complex issues in
both private and public shipping from a
national, regional, and global perspective. 

This career voyage has enabled me to grow as
a person and as a professional, providing me
with a platform to launch into the next phase
of global maritime business and emerging
trends. 

I choose to look at my career as a timely and
long voyage that has along the way, graciously
bestowed on me the advantage of being a
beneficiary of mentorship by great shipping
experts world over, men and women alike. 

This has allowed me to drench myself freely
and thoroughly in their fountains of immense
industry knowledge and experience. Without
this support, I would not be the person I am
today. 

Did you ever envisage you would be holding
such a key role in your career?

I am privileged to have been entrusted with 

Amb. Nancy W. Karigithu
Principal Secretary, State Department for Shipping & Maritime (Government of Kenya)

incremental responsibility over time by my
Government. I thus made a conscious decision
to use each stage of my professional life and
every waking opportunity to make a hallmark,
and make a positive impact in the shipping
industry, which has surprisingly now been
considered a legacy. I remember having spent
many years at the operational level of the
industry before being entrusted to offer my
expertise at the policy-making level. This has
been rewarding and at times humbling.

What do you think needs to be done to
encourage women to participate in maritime
especially the Blue Economy?

Interestingly, The United Nations Sustainable
Development Goals (SDGs) embrace a global
call for action for the purpose of transforming
the world. The core principle of all the SDGs is
to “Leave No One Behind” by the year 2030. The
SDGs are interconnected and integrated with 



the aim of achieving a fertile and sustainable
future for a world that faces a myriad of
challenges. This is inclusive but not limited to
poverty, inequality, environmental
degradation, climate change, unrest, injustice,
and insecurity.

The women empowerment voyage is long
from over, the global front still has a long way
before the industry reaches the point where
men and women will get equal representation
in the maritime sector. 

There is a plethora of challenges in the
industry, from having to deal with narrow-
mindedness and prejudices, physical and
mental strains arising from living and working
on board ships, and limited career
development opportunities to traditional
biases.

It is however encouraging to note that women
are confronting and overcoming these
challenges and are joining both the onshore
and offshore shipping community. 

The challenges are reflective of a hall of
mirrors, however, if the following issues are
addressed, we shall be well on the path to 
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conquering the gender equality issues:

1. Insulating the recruitment process from
being influenced by unconscious bias.
2. Improving workplace conditions, thereby
making them favorable and supportive to
women.
3. Supporting policies and actions geared
towards the emergence of female role models
who can inspire others to join this sector.
4. Using high level forums to highlight the
gender gap wherever it exists, in order to make
the invisible visible, and also motivate the need
for remedial action.
5. Eliminating the established gender norms
and stereotypes that prevent the orientation of
potential female candidates towards areas like
fishing, fish farming, and related engineering.
6. Formation of frameworks on gender
mainstreaming and macro-level planning at
the national level, to ensure, for example, that
sectors have micro-level plans for gender
equality in their enterprises.
7. Developing an audit system for gender
equality certification through structured
metrics.

Please share with us your experience working
as the first substantive Director General of the  
Kenya Maritime Authority (KMA).



It was a steep learning curve and a very
fulfilling experience. By the time I took over the
reins at the Kenya Maritime Authority, I had
already gained wide experience working as an
International Maritime Organization
consultant assisting Governments in Sub-
Sahara Africa in setting up and strengthening
their national maritime administrations. 

I also served as a Maritime Transport Expert at
the African Union Commission. I was grounded
in my technical knowledge and expertise on
how to run a national maritime administration
when I took over as the leader of a small team
of 20 staff seconded by Kenya Ports Authority. 

What I had not been prepared for was the
politics that came with the job. As the first
female at the helm of the maritime sector, it
was thrown in my face that I didn’t have the
credentials of my predecessors (all Ship
Captains), a presumption made to insinuate
‘what makes you believe you can achieve
anything in this industry?’. These were low
moments in my maritime career voyage.

What I found out very quickly was that in
addition to the professional training and skills I
already had, I needed a far more important
skill set. How to create, build and develop
teams, keeping them motivated to deliver no
matter what the circumstances. 

I needed to learn how to navigate and bond
with many diverse stakeholders within the
public and private sector, build goodwill and
support for the institution and earn support
nationally, regionally, and globally. 

In those early days, my small team and I
battled many challenges – lack of adequate
office space and equipment, doubling up in
many roles - working early mornings and late
nights including weekends, as we developed
the structures that were needed to support a
fully-fledged Authority. 
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One of the most poignant memories of that
period was being in a board meeting of nine
men and only one other lady, when without
notice or warning the discussion turned into an
ungrounded and unjustified motion on my
“poor” performance. I remember feeling so
frustrated and against my better judgment, on
the verge of tears. My female colleague noticed
and called a time-out. When the rest walked
out of the meeting and left us alone, she
warned me that tears would be my undoing. 

That incident taught me that whatever the
situation I and I alone hold the key to my
reaction. It also firmly sowed the seeds in me to
champion the mentorship of girls and 
women in the maritime sector. 

Having a support system is crucial, first at
home and in the workplace. Most important,
being and remaining consistent is necessary to
gain trust and support.

How did the setting up of WOMESA come
about and what role does WOMESA play in
empowering women in Maritime? 

The oceans (blue economy) have emerged as 



an important area for the growth of the global
economy. It is essential to the future welfare
and prosperity of human society for the reason
that oceans are a key source of food, energy,
minerals, health, leisure, and transport upon
which hundreds of millions of people depend.
IMO has been consistent in efforts to help the
sector move forward and support women to
achieve a representation that is in keeping
with twenty-first century expectations. 

Literally an offshoot of IMO's gender and
capacity-building programme. IMO put in
place an institutional framework to
incorporate a gender dimension which has
facilitated access to maritime training and 
employment opportunities for women in the
maritime sector. 
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Cooperation Committee availed me invaluable
insight and experience in consensus building
in a multilateral environment which IMO
typifies. 

It also enabled me to see a gap pertaining to
the inclusion of women in the sector and with
the support of IMO, I was earmarked to found
the Association of Women in Maritime in
Eastern and Southern Africa (WOMESA). I am
currently the Association’s patron and by
extension mentor.

The primary objective of the Association is to
encourage IMO Member States to open the
doors of their maritime institutes to enable 
women to train alongside men and so acquire
the high level of competence that the
maritime industry demands. This is done
through advocating for gender equity,
improving women’s access to maritime
training and technology, and promoting their
advancement to key decision-making levels in
the maritime sector in Eastern and Southern
Africa. 

The Association recently hosted The Annual
Day for Women in the Maritime Sector
Conference in Kisumu, Kenya whose theme for
this year is “Women in Maritime; Opportunities
and Milestones achieved”. 

The forum provided a platform for the visibility
of women’s contribution in the sector and also
provided an opportunity to advocate gender
equity, improve women’s access to maritime
training and technology and promote their
advancement to key decision-making levels in
the maritime sector in Eastern and Southern
Africa. 

You were awarded an honorary fellowship of
the WMU for your contribution to the
maritime sector. Clearly, you are a role model
to many women. How special was this
recognition?

That is why when the idea of bringing together
women in the eastern and southern Africa
region to walk together in role modeling and
mentorship came up I embraced it. The
countries in WOMESA Region are not being left
behind as they join to ensure progress in the
maritime sector with a key focus on gender
equity.

My experience as Chair of the IMO Technical 



The World Maritime University (WMU) was set
and supported by the IMO with the noble goal
of advancing maritime education and
increasing the number of highly qualified
specialist maritime personnel in all countries
across the world, in particular developing
countries. 

The Honorary Fellowship awarded to me was a
demonstration of the strong commitment of
WMU and IMO to support gender equity with a
view of correcting the current gender
imbalance in the maritime sector, standing at
ratio of 2:98 against female and male gender
respectively. Receiving the award during a year
when the IMO theme was “Empowering 
Women in the Maritime Community" meant a
lot to me personally and augmented that
commitment. Eliud Kipchoge, Kenyan
homegrown global marathon champion, on
breaking his own marathon record by running
it under 2 hours, said thus - “no human is
limited” and in a similar form I wish to
personalize or engender that mantra into "No
woman/girl is limited”. 
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While the award was made personally to me, it
was only achieved as a result of the efforts and
contributions of very many people. 

Beginning with the IMO whose award of
scholarship to study International Maritime
Law at IMLI enabled me to take the first step
into a career spanning 38 years today; my
Government for the opportunity and honour to
serve my nation as well as the support
rendered to me to deliver; my colleagues at
work – I am only the visible leader of a great
team with whom I collaborate and of whom
am very proud. 

I was also humbled at my appointment to
serve as a Governor on the IMLI Governing
Board. 

To be in this position in an International Centre
of Excellence for training specialists in
maritime law and the development and
dissemination of knowledge and expertise in
international maritime law and the general law
of the sea is no small feat. 

What is your wish list for the maritime
industry?

Growing a sustainable and resilient blue
economy by fully including women’s potential,
will benefit society and the economy, by
expanding the talent pool to better address
the demand for skills and in turn, advance all
the 17 SDGs. 
Not only is the need for equality and inclusion 
a just cause, but it has been proven that
economies do grow when women prosper -
and when women are economically
empowered, the gender gap narrows.

Women’s rights are human rights, and
governments and businesses must put in place
measures to ensure their equal representation
and availability of opportunities are availed.
Enhancing opportunities for women’s 
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Equally important is changing the culture in the maritime sector in order to reduce the prejudices
women encounter on a daily basis. Additionally, it is important to ensure that maritime working
spaces are sensitive to women’s needs by transforming facilities on shore and on board such as
offices, ports, maritime rescue centers, and on-board ships and other spaces in order to
accommodate women. 

education and also experience in maritime activities will expand this space. 

Equally important is changing the
culture in the maritime sector in
order to reduce the prejudices
women encounter on a daily
basis. Additionally, it is important
to ensure that maritime working
spaces are sensitive to women’s
needs by transforming facilities
on shore and on board such as
offices, ports, maritime rescue
centers, and on-board ships and
other spaces in order to
accommodate women. 

Of equal urgency is to start addressing the issue of training, to make concerted efforts to address
one of the major factors contributing to the occupational segregation in the shipping industry,
which is augmented by the gender gap in STEM fields (Science, Technology, Engineering, and
Mathematics) at advanced career levels (graduate and research). 

Finally, we must also take important steps to include the integration of women in the maritime
sector in the design and planning of national policies, programs, and projects, as well as in the
financing, implementation, and monitoring and evaluation. 





SPECIAL
FEATURE

DELIVERING
SUSTAINABLE
GROWTH

Founded in 1977 by late Mr. R. Sivaswamy, his guiding
principles of Quality, Service and Commitment to
Excellence have served the Group well and helped us
build a solid platform. 

We now look forward to the future with confidence to be an enabler of global trade & strive to
achieve our higher purpose of delivering prosperity to humanity. 

Transworld Group is a Global Shipping & Logistics conglomerate, operating through our strong
network of global offices spread across Middle East, India & Indian sub - Continent, US, and Far East,
with over 1000+ experienced professionals. Headquartered in the Jebel Ali Free Zone (Dubai, UAE),
with its global offices combined with strong network partners world over, today, Transworld offers a
one-stop solution with over 4 decades of expertise to all our customers for their Shipping & Logistics
needs. Transworld Group is a leading Shipping & Logistics Group with an expertise that covers the
complete range of end-to-end solutions from Ship Owning, Ship Management, Agency, Multi-
Modal Logistics Solutions, Projects, Aviation, Warehousing, Fulfilment, E-Commerce, First Mile to
Last Mile Service, Integrated Digital Solutions.

With a fleet of 25 Bulk & Container Vessels and Warehousing Operations in Gulf, Americas, & the
Indian Subcontinent, Transworld Group takes pride in providing customized solutions to their
customers. We are also looking at enhancing our global footprint in the Americas, Europe, Africa &
Far-East. So, be it through our asset-owning or asset-light businesses, we are focused on serving our
customers better. Our focus is on becoming a complete solutions provider for our customers.
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The Leading Shipping and Logistics Comglomerate is
striving to create a better tomorrow.
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A goal we have set ourselves at the Transworld
Group where we have taken a pledge that we
will work towards being a carbon-neutral
organization by 2043. To reach that aim, over
the next few years, we will start with focusing
on reducing our greenhouse gas emissions
across all businesses and locations.
Additionally, we are committed to
strengthening data security and building a
more diverse and inclusive workspace. But we
plan to meet these goals in a more measurable
manner.

Besides United Nations Sustainable
Development Goals (UN SDGs), we are also
following the United Nations Global Compact
initiative and we have applied for certification
from CDP, a not-for-profit charity that runs the 

global disclosure system for companies,
investors, and cities, etc.

It is a continuous learning curve as ESG is
always a work in progress and value creation
has always been an integral part of the
Transworld Group DNA. We believe that
businesses can thrive only if the society and
environment prosper alongside. And as far as
Transworld is concerned, social responsibility
and connecting with people have always been
the philosophy of our organization where our
main aim is to create and deliver prosperity to
our employees and to every stakeholder
associated with our group. This is how we have
been able to maintain and nurture all our
relationships over the years. 

Ramesh S Ramakrishnan – Chairman, Transworld Group

Transworld Group is the Booth Partner for the Maritime SheEO Conference 2022. Promoting
Transworld's commitment towards the SDGs, they will be setting up a fun and interactive booth
at the conference at Taj Santacruz, Mumbai on November 16th. You do not want to miss it!



DOROTHEA IOANNOU
- TRAILBLAZER
STEERING THE
SHIPPING INDUSTRY 
An interview with Dorothea Ioannou
Chief Executive Officer - American P&I

You have achieved great heights, but we want to know more
about the very young Dorothea who started out with stars in
her eyes. 

The “Young Dorothea” grew up the oldest of four children in New
York, of traditional Greek American parents. I was awkward in
middle school and often bullied, but I stayed focused, had some
key friends I relied on, and waited for my time to come later in
High School and College. I wasn’t really a “straight A student”,
and definitely not a perfectionist, but I certainly gave 100% of
myself into whatever I was tasked to do. 

To give you an idea of how I was raised, I recall a conversation
with my father, (who had emigrated to the US after qualifying as
a Paediatrician in Greece and Cyprus, and who then passed his 

American Medical Board exams on the first attempt), when I was about to take the NY Bar exam, he
said to me, “Dorothea, you were born and raised in the US, you were educated in the US, you had
everything you needed at your fingertips, so, if you do not manage to pass the Bar on the first try,
don’t bother coming home”. So, no pressure! 
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what were some of the biggest highs and
lows in your life? 

The journey, as I am sure applies to everyone,
was not an easy one. While I am a New Yorker,
a little while after qualifying as a lawyer, I
ended up relocating to Greece for family
reasons. 

It is important to remember that one of the
greatest skills a lawyer needs to have is the
ability to persuade, through the use of both
written and verbal language. Naturally, I did
read, write, and speak Greek, but not at the
exemplary native level of my Greek-qualified
lawyer counterparts. 

Very quickly I realized I would not be able to
compete, but aside from that, I had no real
network or connection to any circle of any
industry in the country and had difficulty
getting a break. 

I wrote to every single international law firm
with an office in Athens, and never even
received a reply. 

The first years were very difficult, teaching
business English to make a living and working 

Naturally, I did pass on the first attempt (not
with the top score but I passed!). 

While I cannot say I was a big dreamer or
planned too far ahead in advance I did always
have a short-term plan and was always
determined to get to the next milestone I set
as a target. Sometimes, the milestone was
simply being the absolute best at what I was
doing at the time. 

Then I would say to myself, “Ok, what’s next?”.      

It's been said that the day you are born and
the day you realize why, are the two most
important days in a person's life. When did
you realize what your goal or dream was?

I don’t define the realization of knowing why I
was born with the setting of any particular goal
or dream. I am a firm believer that life is a
journey and not a destination. We have many
goals, and many dreams as we live our lives,
both on a professional and personal level. I
understand why I am here every single blessed
day of my life, with every action I take and
every interaction that crosses my path. 

I do believe in setting goals, but I don’t believe
we are ever meant for one specific thing. The
journey of life requires setting many small
goals. 

Personally, I never set my eyes to gaze too high
or too far ahead, I always looked (and look)
only one step ahead. I did this as a young
student and I continued this throughout my
career, until “one day”, after many steps, and
much hard work taking each step, I realized
that the only “next step” in the path I had
followed, was to become CEO of the Managers
of the American Club. It was never part of some
grand plan when I started with the Club in
2005 as a claims executive in the Piraeus office.

Can you please take us through your journey, 
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as an “intern” for a local lawyer solo
practitioner, making less money than I made
as a student doing research in law school. 

From a professional standpoint, I suppose I
would characterize this as one of the most
significant lows. But it was the beginning of my
maritime career, I got through it, and I took
advantage of every opportunity to learn and
network. It prepared me for the next steps. 

The highs and lows have been many since
then, both personally and professionally.
Obviously, I have been through difficult
situations, stressful conflicts, and moments of
despair like everyone, but every single such
moment was also a valuable lesson I grew
from, and I am grateful for every one of them. I 
have also been blessed with many moments of
joy and accomplishment, but the greatest
highs professionally have been watching
people I mentored and worked with from very
young, develop into exemplary and
accomplished executives. 

Working for an organization such as the
American Club, which I can genuinely say I
consider my home, is a high I have had the
benefit of living every day since 2005. 
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Receiving the 2017 Global Lloyds List Next
Generation in Shipping Award was one of the
most exciting moments, and the recent
promotion is certainly one of the greatest highs
of achievement but being blessed with such
wonderful and talented colleagues is the
greatest “high” of all, and a priceless gift. I
would not have been able to do any of this
without them. 

Finally, from a personal standpoint in my life,
the ultimate high to this date was watching
my daughter Chrysanthi graduate from
university this past June. It has been the two of
us since she was nine, so it was quite an
overwhelmingly joyous and proud moment in
my life.

Were there any people who had a great
impact on your life? Who are they and how
did they impact your life?

I have been very blessed to have had a number
of people positively impact my life. 

The first, of course, were my parents, who
taught me about true work ethic, and how to
be self-sufficient. I was also very lucky to grow
up and have my maternal grandmother close
to me. 

She showed me how simple things are a
blessing, and how we are accountable for
ourselves in our lives and instilled in me a sense
of confidence and pride while being 
conscious of not crossing the line of arrogance.
These were the early years. In my later
professional life I was very lucky to take my first
steps in marine insurance by working for a
female pioneer in the industry, Ioanna
Topaloglou. 

She was making history before anyone even
thought about it. A marine insurance
brokerage firm led by a woman and staffed
almost entirely by women! 



I spent 7 years with Ioanna and took with me
one of the greatest lessons she passed on to
me, a lesson I live by to this day. No matter how
much we know, or how much we grow to
know and learn, we will always, always, have
something new to learn. 

Joining the Managers of the American Club
eventually brought me to my most recent
mentors, Joe Hughes and Vince Solarino,
legends of course in their own right. I know
that my recent promotion may say certain
things about my skills, and I definitely worked
hard to get where I am, but really, an
achievement like this, at this moment in time,
making it historical, says a lot about the
organization and the leaders of that
organization. 

Joe and Vince always emphasized ability and
results, showed faith in me and others, and
enabled me and others within the
organization, to embrace new ideas and
methods, and I will always be grateful for that. I
still rely on both of them for continued
guidance. 

Finally, sometimes it’s not an individual, but a
group of people you work with that can have a
significant impact on your life. For me, the
people I have worked with at the American
Club over the last 17 years have taught me how
to stay grounded, focused, compassionate, and
considerate of others. 
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They have taught me how to value the “family”
within the work environment. Adding to this 
the relationships with the rest of the Club’s
Management leadership, like Daniel Tadros,
COO, Tom Hamilton, CUO and Arpad Kadi, CFO,
I have learned how to rely on and trust the
expertise of others. However, the greatest
impact on my life has been made by my
daughter. Raising her has put me through the
toughest lessons in humility, patience,
strength, and unconditional love, all wrapped
into one. All these life lessons have been
invaluable to me. 

What is your vision for American P & I? How
will your leadership be different from your
predecessor and what do you see yourself
doing differently?

Let me begin by saying that any vision, would
not be “my” vision. I have been a member of
the American Club team since 2005 and have
been one of many talented professionals
driving the management and strategy. 

Succession is a process and does not happen
overnight. I have contributed to the
development of the current vision for the Club,
but it is a product of many years and many
people. Having said that, I have personally
benefited from the enabling & encouragement
of past leadership, that is an important quality
of management that will continue. 

Our culture is one of inclusivity and open
communication, and that will continue. On the
service side, the American Club is known for its
“can do” attitude, and its commitment to
treating all members, big and small, equally.
We look at the Membership as the American
Club family. This facilitates an approach of
placing ourselves in the shoes of our members
when facing difficulties and challenges of
claims, as well as for underwriting solutions. 

This is the backbone of our identity, and we are 



dedicated to ensuring this continues. We know
this is appreciated and valued, evidenced by
the loyalty of the Membership with an equally
significant proportion of growth coming
organically. 

Our vision has always been grounded in a
people-oriented strategy, both internal and
external, strengthening relationships through
excellent service and by highly trained experts
with regional know-how, and utmost
transparency in transactions. 

Our priorities center now on supporting
ongoing financial stability by proper premium
rating for what we see as rising risks due to
geopolitical factors, inflation, both economic
and social, as well as new risks arising out of
the digital, energy, and technological transition
in shipping. 

We are also enhancing systems so that we can
maximize the use of data and increase
operational efficiencies. Going forward, we aim
to create even greater awareness of the
significant role that P&I Clubs play in the
sustainability not only of the maritime sector
but also in the global economy in general. 

The International Group of P&I Clubs provides a
safety net for all stakeholders in the economic
chain from ports and national governments to
seafarers and communities throughout the
world. 

It is the unique pooling mechanism that
provides cover for a huge range of liabilities
exceeding US$3 billion. It is the security of this
foolproof “safety net” that facilitates the free
movement of ships in and out of ports
throughout the world while providing peace of
mind to every stakeholder. We are very proud
to be part of such a remarkable function.

What is the advice you would give our
readers?
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Remember that your intentions and how
they are perceived by others may not
always align.
Always share your knowledge.
Do not get bogged down with what the
person next to you is doing. If you do your
task well, it doesn’t matter.
Try to concentrate on one step at a time.
Stand firm and strong on your feet where
you are before even looking up to the next
step.
When you take your next step, make sure
you help prepare the next person coming
up behind you. If you don’t, you will never
completely move to the next step.
Reflect on how your actions may impact
others. Let that influence how you proceed.
Be the problem solver, not the one who
merely points out the problems.
Be honest, kind and genuine.
Enable people when you can.
Try to be that person everyone wants to
work with.
Forget about trying to figure out how to be
a good leader, just do your best to be a
good person. Leadership will flow from that.
Remember to be grateful each day.
Smile. It is contagious and brings better
results! 😊

After all these years, I have learned many
lessons, some of the greatest lessons the hard
way. Let me try to put some of the most
important ones in a list without any order of
priority:
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SAILORS' SOCIETY – FACING THE
FUTURE TOGETHER

Sara joined Sailors’ Society as CEO in
September 2020, bringing with her a strong
background in management and strategic
policy, as well as extensive experience in
leading an international welfare charity from
her previous role as CEO of The Army Families
Federation. 
 
Her career includes working as a senior civil
servant for the Department of Business
Innovation and Skills, a directorship at the
charity UK Skills, and substantial experience in
investment banking. Sara lives in Berkshire in
the UK with her 12-year-old twins. 

Sara Baade
CEO, Sailors’ Society, UK

Sailors’ Society welcomes all that World
Maritime Day 2022 hopes to shine a light on -
the importance of a sustainable maritime
sector and the new technologies that will allow
us to become greener. 

But during this time of much-needed change,
our focus will remain on the welfare of
seafarers.

Our ‘strapline’ for 2022 is ‘Facing the Future’
and, by the middle of the century, that future is
likely to see most seafarers working on ships
that will be greener and more automated. But
this will bring with it change, both good and
bad, for those who remain at sea.

With increasing technology, digitalization and
automation, the seafarer’s roles onboard are
going to change from operating the ship to
operating the system that operates the ship.
But what is unlikely to change, and may in fact
increase, will be many of the welfare issues
that we seek to address every day with our 

For more than 200 years, the international
maritime charity Sailors’ Society has been
transforming the lives of seafarers and their
families at home, in port, and at sea through
the delivery of chaplaincy, education, and the
relief of poverty and distress. 

The charity works to provide practical,
emotional, and spiritual welfare support to the
world’s 1.6m seafarers, regardless of
background or faith. Sailors’ Society chaplains
and ship visitors have a presence in 87 global
ports, with wider projects and services
covering 21 countries. 

Did you know that the word maritime comes
from the Latin word ‘maritimus’ which means
‘of the sea’?

As an international welfare charity ‘of the sea’, 

https://www.sailors-society.org/support-for-seafarers
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Wellness at Sea programme, Chaplaincy and our Crisis Response Network.

Smaller crews and longer voyages will increase loneliness and the stress of separation from families.
Greater responsibility will bring more anxiety. And the issues our Crisis Response Network deals with
such as piracy, sickness, redundancy and potential suicide could well be exasperated by new
initiatives.

But I’m proud to say that Sailors’ Society has led the way in preparing for the future. We have
expanded our focus and we are able to offer holistic welfare and wellness support from cadetship
with our ground-breaking global maritime schools’ conferences through the highs and lows of a
seafarer’s many years at sea. We are with them throughout their voyage, both now and in a greener
future.

https://www.sailors-society.org/wellness-at-sea-home
https://www.sailors-society.org/support-for-seafarers
https://www.sailors-society.org/crn
https://www.sailors-society.org/crn
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INSPIRING WOMEN TO PURSUE THEIR
DREAMS AS SEAFARERS

The maritime industry should not be biased
towards men as women too can be seafarers,
like me. Women can also do what men can,
and I aim to inspire women on all my social
media accounts. 

Djanielle Nicole Resonable 
Stewardess

Gas Tanker Ships / Thome Shipping Company
Currently in Magsaysay Shipping Company

I have experienced being a seafarer for almost
two years now, and it's hard, not because I'm a
female, but because being a woman seafarer in
itself is tedious. 

Life at sea can become overwhelming.
However, no job is too hard if you're passionate
about what you do. For me, it's like that. 

Although I was the only woman on board, the
crew mates I worked with in the tanker vessels
treated me with respect and in a normal
manner, which made my job easier. Some of
them even took on the role of father figures,
which was quite delightful.

Now, I'm choosing to change contracts so I can
spend more time with my family offshore 
while still doing what I'm passionate about. 

Djanielle is passionate about her job and
recounts her insights as a seafarer. She goes
on to inspire women to pursue their careers at
sea and encourages them not to give up. As a
Stewardess on tanker vessels, she enjoys
working with individuals of various
nationalities and believes that working
harmoniously with male co-workers is
achievable.
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I hope that I get to try boarding different types of vessels in the future and work with people of
different nationalities and genders, as well. 

I enjoy working with all types of people as it helps me learn more about a variety of cuisines also. 

I'm hoping for a promotion soon, not just for the better money that would support my family
financially, but also because I enjoy cooking for my crew mates as it's one of my passions. Because
investments and enterprises can be good sources of income, I'm currently focusing on both my
work and my business.

During my work on tanker vessels, I've learned to never give up on your dreams even if it's in a so-
called male-dominated industry. 

Hopefully, by posting on my social media accounts, I have inspired women to pursue their dreams
as seafarers also. 

No industry should be biased towards one gender. Everyone can work as long as they put in hard
work and dedication.
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SheEO JOURNEY - 
THE MELANESIAN PERSPECTIVE

Sanjam Sahi Gupta founded Maritime SheEO,
which aims to create solutions that can have
an impact on the maritime sector through
programmes that are designed to suit women
working in various sectors of the industry. 

It began with an initiative to make a difference
in the lives of 30 women from all around the
globe. The leadership program in association
with IMO and WISTA and powered by
GlobalGyan started with an Orientation via
zoom on March 12, 2022, that welcomed the
women participants from all parts of the world.
This enlightening programme ended on June
30, 2022, with a graduation ceremony, bringing
to a close a remarkable journey.

Three of the women who took part in this
programme were from the Pacific, including
Hannah Phillip of Vanuatu, who is the
Accounts & HR Manager at Tropical Agency
Ltd. which is one of Vanuatu's top providers of
shipping agency services. Kay Seulaki from
Papua New Guinea is the Operations Officer for
Papua New Guinea Ports Corporation Limited,
and I, Ha'a Hauirae, am a lawyer by profession
and a graduate of the International Maritime 

Ha’a Hauirae 
Lawyer / IMLI Graduate / Solomon Islands

Law Institute.

The Leadership sessions were well designed,
with experienced speakers and presenters.
These courses aim to develop critical thinking
and problem-solving skills, strategizing, and
presentation of projects that seeks to build the
confidence level of participants. Listening to
other women in the Maritime Industry share
their experiences on gender issues such as 
work expectations in the workplace,
challenges that they deal with daily as a
woman in a male-dominated field and many
other issues they encounter has been a
fulfilling and beneficial experience for all of us.

I believe we have gained a wide range of skills
and knowledge as a result of this leadership
training which will undoubtedly help us move
forward and rethink how we tackle some of
the issues mentioned. We would like to thank
the International Maritime Organization for
working with Maritime SheEO to bring this
course to our screens.

As a participant in the LEAP Programme,
Ha'Hauirae is excited to share her experience
and lessons learned after attending the
leadership sessions which had other women
from around the world - a total of 30 in
number. Let’s take a moment to read about
this highly informative workshop. 
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DIVERSITY IN INNOVATION

The well-known adage of innovation as a
consequence of thinking out of the box has
many well-known examples. Having had the
good fortune of being part of innovation
processes in multiple geographies for a long
time, I’ve always been fascinated by what
triggers out of the box thinking. 

It can’t simply be a process issue because then
we could just take a cookie cutter approach to
innovation. Whilst that may make sense for
some aspects of go-to-market strategies, the
best products and services are never the
consequence of a one size fits all approach! It
could be plain luck or almost always a
consequence of problem-solving, creativity,
and empathy to achieve product-market fit. 

In this respect, the academia and business
findings around the diversity of innovation
teams are very relevant. But what really
embodies the diversity that contributes to
thinking out of the box?

I believe the concept of what is in one person’s
box is ‘out of the box’ for another is
fundamental to the makeup of diverse teams. 

Nakul Malhotra
FIMarEST, FRINA, FNI, FCILT, FIMarE (I)

Vice President, Emerging Opportunities Portfolio, Maritime Services, Wilhelmsen Group

How many times have we seen great ideas
come naturally to one person in one set of
circumstances but in another that person just
can’t crack the challenge? 

How we approach specific challenges is a
consequence of our individual experiences and
perspectives built over a long period of time
and influenced by specific individual
circumstances. These may be cultural,
religious, societal, gender, ethnicity,
educational path, and so on in addition to the
more obvious expertise and knowledge
elements.  

All these elements combine to influence our
logic and reasoning attributes. In this context
diversity of thought; diversity of reasoning;
diversity of experience stand to provide
tremendous value in terms of innovation
processes. The exact things that make us
different are the things that provide richness in
discussion and reasoning driving possibilities
forward. 

In this highly engaging narrative, Nakul
Malhotra talks about innovation processes and
thinking beyond the box based on his
experiences with worldwide organisations. I
am confident that readers will find it
fascinating and that they will learn something
from it.
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Efforts are on in the maritime sphere to push
the innovation agenda. To truly make this
inclusive and therefore transformational in
meaningful ways at sea and ashore we simply
cannot ignore the value that diversity in all its
forms can bring. 

In the start-up space founders that have
survivability and a track record of overcoming
challenges to gain momentum are rare and
valuable. 

From an innovation context, the grit and hustle
individuals require to navigate challenges to
reach a relevant utopia are special.  

How can we afford not to embrace the
richness that a truly diverse pool of talent can
bring to an industry that has been battling a
paucity of talent, constructive attention, and
technological advancement?

To mechanically address diversity as simply
physical difference is to do a great disservice.
To truly embrace its potential contribution in
logic, reasoning, and approach to innovation
initiatives because of those differences is to
view diversity in its holistic richness. 

Therefore, to see initiatives like the Maritime
Diversity, Equity and Inclusion Lab 2022 which
brings together large corporates like
Wilhelmsen, Hafnia, and others in partnership
to unearth innovation ideas and support them,
pushes opportunity for all at the grassroots.

After all, the ability for human beings to
consider the full spectrum of perspectives is
possibly our greatest innovation asset as a
species.

Dubai -  one of the many locations in the Wilhelmsen network where colleagues
with diverse backgrounds work/innovate/create together.



LEAP Scholars!LEAP Scholars!

Here's what our students have to say!

Siean Ulysses

I am elated to have been part of the SheEO
Leadership Accelerator Program for Women. This
program will help to enhance my abilities and skills
and give me the confidence to be a better leader
and continue to pursue growth and personal
development. This program will also help in molding
me into a true professional in the maritime industry. 
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Dominica Air and Sea Ports Authority 
Member –Women in Maritime Association,
Caribbean (WiMAC) Dominica Chapter

Areas for focus will be work ethics, decision-making, time management,
communication skills, listening skills, and emotional intelligence. I see myself evolving
as I go through this journey of leadership. I look forward to positively impacting the
young women around me (especially my nieces) by being a good role model and
providing advice to women aspiring to grow in the maritime industry. I am excited to
meet the Leader in me!

Tricia King

My goal is to increase ocean literacy, and I have
successfully implemented the SKN Reef Guardian
programme, which moulds young minds.
Mentorship led me to 'swim' across to the maritime 

Marine Management Area and Habitat
Monitoring Officer | Department of Marine
Resources, St. Kitts and Nevis |  National Liaison –
Women in Maritime Association, Caribbean
(WiMAC)
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sector. Mentors and teachers are important, I want to continue to serve as a mentor
and teacher for others. Whether it is for advocacy, network building, resource leverage,
or encouraging women in this sector (or even outside of it) to feel valued while
inspiring our girls to leadHERship. I have full confidence that Maritime SheEO
Leadership Accelerator Program for Women will help me to continue along this path. 

Renee Jodhan

Being part of the maritime SheEO program was a
wonderful experience. The programme not only
helped me develop skills but also introduced me to
some amazing women around the world who have
been trailblazers within the maritime industry
globally.  

Regional Training Master for Svitzer AMEA
Member –Women in Maritime Association,
Caribbean (WiMAC)

A community was created based on similar experiences we all faced and our desire to
continue on our paths of making this male-dominated environment more accessible
for the women who will follow after us. 

Nadin Said

I want to thank Ms. Sanjam Sahi Gupta and her team
for creating this course. In addition, I would also like
to thank the IMO for supporting LEAP. I had a lot of
questions at the beginning of the programme. I've
always struggled with marketing and socializing. As
you are aware, we women face a great deal of
discrimination.

Marine Engineer

When I graduated in 2009, I was extremely fortunate to work in a classification society,
but unfortunately due to a lot of discrimination, I had to choose my career carefully.



I wanted to learn how to have a quick response, and this course covered a lot of topics,
like how to get a quick answer, how to get a quick response for a critical situation, also
communication and marketing, i.e. how to implement a strategy, how to put together
an efficient plan, and how to develop a creative brief for my advertisement.
Additionally, how to manage social media, which was one of my weak points.

Now, I think what I’ve learned here is good for my future. I used to make a weekly plan,
a monthly plan, and a yearly plan. Mrs. Vrinda helped me to come up with new ideas.
She also gave me time to consider the new strategy. 

I was also happy to meet all the other women who attended the program. We inspired
each other. And now I say that the future for the newly graduated women from the
LEAP program looks more beneficial for us because of Maritime SheEO. 

I am also a strong supporter of gender equality right from the time when I graduated
as a Marine Engineer 12 years ago. Of course, we should get equal job opportunities
and not have to fight to get work. Now if someone tries to discriminate against me, I
have the backbone to stand up for my rights and make a complaint.

Thanks to the Maritime SheEO team and Mrs. Vrinda for giving us all the information
we need to become better leaders and for all the live sessions that brought out our
creativity and helped us to get to know the other participants in the group. I am so
happy and proud today, grateful thanks for helping us reach our goals.
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Zahra Al Lawati

It was an extremely thrilling feeling to be attending
the LEAP program. I think it is one of the few
programs that includes both hard work and a lot of
satisfaction, pleasure, and fun. 

The program was thought out very well, especially in
the areas with respect to women leaders in the 

Group Chief Audit Executive at ASYAD Group

industry. What do we genuinely lack, and how might these themes which the speakers
spoke on with their relative experience help us? We all acknowledged the challenges,
but pinning down solutions was difficult. Even though we understood the solution,
LEAP gave us confidence. 



I can proudly say, that I am no longer afraid to speak up for my rights, even if during
one of the programs/sessions, we discussed how women typically don't ask for help.
There are different roles for different people, and we were created in a way that makes
us capable of leadership, competition, and the demand for equity. 

It is my honor to inform all of you that I've been promoted to Chief Internal Auditor
in my company. 

I've decided to stop being passive about my position, use some of the programs,
contents, and tasks that LEAP offers, as I could see how much we benefited from it.
The icing on the cake, the beauty of everything for me was interacting with all the
other 30 participants from all over the world during the program. And after the course
with Usha, it was actually the first time I had the courage to go on LinkedIn and start
promoting myself professionally. It added so much value to my company and my
equity. 

I don't think I will ever be in such a diverse program again. It was the ultimate
satisfaction and joy for me. It was also wonderful meeting everyone. Kudos Sanjam!
You are doing an excellent job on our behalf. 
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Priscilla Koufie

I would say that joining LEAP was the most
resounding wake-up call of my professional life. I
used to be really good at it. I believe I was the first
member of my team to earn an M.Sc. 

I continued adding to my portfolio and I was just
beginning to feel settled until I joined LEAP and 

Administration & Shipping Officer

began to hear women, like Sandra, Sarah, Tricia, and all the other ladies in my small
groups, share their success stories. 

It has served as the loudest wake-up call. I'm not any more complacent. No more am I
comfortable. In my career, I'm not afraid to venture into new areas. Simply doing
things differently is not something I fear. I've gained knowledge. The self-paced
courses we took really helped me in my day-to-day activities, including interacting
with my bosses in the office and taking on new projects and ventures.



One day, we had a training programme in my head office and the facilitator gave us a
20-minute project. 
After the project, he said, “Okay I want each group to nominate somebody to do an
elevator pitch”. 
You can imagine the smile on my face. The rest of the ladies and the gentlemen were
like, “What is an elevator pitch?” 
So I said to them “I think I can start with this elevator pitch because I have learned
from LEAP what elevator pitch is and how to go about it. I nailed it! And I was so proud
of myself that I was able to do that”.

So, thank you, LEAP and Maritime SheEO !
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Cohort 2 has already begun!

We are proud of the women who have taken the LEAP!

Congratulations Graduates!
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PSYCHOLOGICAL SAFETY, BULLYING,
SEXUAL ASSAULT AND HARASSMENT IN

THE MARITIME SECTOR

The ongoing adverse impacts caused by the
COVID-19 pandemic have reinforced and
magnified issues of sexual assault and sexual
harassment (SASH) with ill effects on seafarers'
mental health and wellbeing, which in turn has
negatively affected recruitment and attrition
rates of seafarers globally. 

The COPE° Working group on Psychological
Safety, bullying, and SASH in the Maritime
Sector, hosted by the Center for Ocean Policy
and Economics, a subset of The Northeast
Maritime Institute – College of Maritime
Science, was formed in December 2021. The
working group is driven by ethical and
humanitarian-based values and works on
building a psychologically safe workplace
culture in the maritime sector.

The aim of the group is to address the
psychological welfare and safety of today’s
mariners in support of the successful
integration of vulnerable and marginalized 

Eva Lianne Veldkamp
NORTHEAST MARITIME INSTITUTE,  College of Maritime Science, USA

groups, and in support of diversity, equality,
equity, inclusion, and acceptance. The group
develops and delivers relevant actions and
impactful solutions, using the UN framework to
perform the work and connect the industry to
objectives.

A total of 44 maritime experts from across the
world participate in the working group.
Members include IMO Delegations from the
Bahamas, Brazil, Saudi Arabia, Turkey, the USA,
and Dominica. 

Representatives from NGOs include ITF,
ISWAN, IMHA, and WISTA. Academic
Institutions from Sweden, Australia, the
Netherlands, and the USA are represented. And
maritime ‘Subject Matter Experts with
experience in the merchant marine, offshore, 

Check out this report shared by Eva Veldkamp
that tells us more about The Cope Working
Group’s study and research.
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navy, psychology, trauma, maritime safety,
diversity, security, economics, seafaring, digital
technology, and education complete the
group.

From December 2021 till date, the working
group has met remotely every two weeks. As
part of the scope of work, participants have
extensively reviewed and discussed the IMO
Model Course on PSSR and ultimately provided
comments and proposed edits to the course.
The working group hopes that its comments
and proposed edits would update the relevant
knowledge and skills acquired by seafarers
within the course so that the psychological
welfare and safety of people working at sea are
improved.

Based on the proposal of the working group,
the International Maritime Organization, on
the 105th session of its Maritime Safety
Committee, instructed the Sub-Committee on
Human Element Training and Watchkeeping
(HTW) to develop and finalize, as a matter of
priority, STCW training provisions addressing
bullying and harassment in the maritime
sector, including sexual assault and sexual
harassment. The draft revised IMO Model
Course 1.21 on Personal Safety and Social
Responsibilities, will be provided to HTW for
validation in January 2023 for adoption by the
Maritime Safety Committee in April 2023.

It is anticipated that the current work of the
working group will promote dialogue within
the maritime sector and will deliver impactful
solutions and products which will benefit
mariners and consequently the maritime
industry as a whole. 

Review and amend existing IMO model
course 1.21 – Personal Safety and Social
Responsibility to include elements of
psychological safety and dealing with
trauma and trauma response;
Provide training options, turning guidelines
into education;
Harmonize best practices and guidance
documents;
Provide awareness and response;
Investigate a uniform mechanism for
reporting incidents including assault,
harassment, and bullying;
Focus on the responsibility of companies,
governments, and authorities (ISM Code);
Obtain classification societies’ approvals
and meeting ISO standards.

The scope of work of the working group
includes to: 

Key message:
The COPE° Working group on
Psychological Safety, bullying and SASH in
the Maritime Sector anticipates that
through the improvement of seafarers'
psychological safety, mental health and
physical well-being onboard,  operational
maritime safety and security will
consequently improve while supporting
diversity, equality, equity, and
inclusiveness.
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FIATA LEADING THE DIGITAL REVOLUTION

Logistics is an industry where acceptance and
adaptation of digitalization have been slower
due to the number of stakeholders in the value
chain. The disruption caused by COVID-19 has
accelerated most projects and reignited the
need for digitalization. 

In 2020, a large part of the world was under
lockdown, and the real value of a Bill of Lading
became apparent. 

Due to the unavailability of courier or express
services, these paper documents couldn't
reach most parts of the world, which caused a
pile-up of containers in several ports
worldwide. 

The imbalance in equipment availability
eventually led to container shortages and these
disruptions in the supply chain resulted in poor
reliability of services which caused a steep
increase in freight. 

Recognizing this in its early stages, the
International Federation of Freight Forwarders
launched the FIATA Digital Strategy in June
2020 with six projects, all aiming to facilitate
the exchange of data between freight 

Tej Contractor 
Director

Mayur C. Contractor Logistics Pvt. Ltd / MCC Container Lines Pvt Ltd. 
Chairman Advisory Body Information Technology, FIATA 

Executive Committee Member, FFFAI 

forwarders and their stakeholders.

The shipping industry has been talking about 
digitalizing bills of lading since the 90s, taking
this forward, the digitalization of the
Negotiable FIATA Multimodal Transport Bill of
Lading was the first priority addressed by
FIATA to allow freight-forwarders to easily issue
secured paperless FBLs through everyday tools.

Established over 30 years ago, the Negotiable
FIATA Multimodal Transport Bill of Lading is a
trustworthy and reputable trade document,
mainly thanks to its Terms and Conditions,
which include the necessity for the document
issuer to be a valid FIATA/National Association
member and to have valid liability insurance. 

It is the only truly multimodal Negotiable
Standard Bill of Lading, set up by FIATA for the 

Tej Contractor provides a very educational
read for all stakeholders by outlining the
benefits of the Negotiable FIATA paperless
Multimodal Transport Bill of Lading's
digitalization as well as how it has made life
easier for freight forwarders.
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use by Freight-Forwarders acting as
Multimodal Transport Operators (MTO).
The ICC logo, visible on the top righthand
of the document, demonstrates its
conformity with UNCTAD/ICC Rules for
Multimodal Transport Documents.

The FIATA Paperless Bill of Lading is based
on Blockchain Technology and hence
provides much needed transparency,
security and accountability in the supply
chain. Each paperless FBL is registered
with a unique hash on a private ledger
and provides for an audit trail that is
accessible to all stakeholders interacting
with the document, by simply scanning
the QR code- thereby ensuring security in
the supply chain. 

The FIATA Paperless Bill of Lading allows
the freight-forwarder to easily issue
secured eFBL through their everyday tools
(TMS and other software), facilitating the
issuance process by removing double
data entry. 

Freight-forwarders can then decide in which format they wish to share the document with their
stakeholders either as a secured printed document or in digital format. 

The FIATA paperless Bill of Lading solution is open source and can be implemented by any
interested software provider. 

In a study done by the Digital Container Shipping Association (DCSA), the estimated savings if 50%
adoption of the E-Bill of Lading is achieved, will result in a $4 Billion saving annually. 

It is no secret that the future is digital, and at FIATA, we as enablers have come together with ICC,
DCSA, BIMCO, and SWIFT to launch the Future International Trade Alliance and signed a
memorandum of understanding to standardize the digitalization of international trade. 

Together, the industry associations will collaborate on the development and adoption of relevant
standards to facilitate the use of electronic bills of lading.

The FIATA eFBL will be issued in India through Federation of Freight Forwarders Associations in
India (FFFAI) under the leadership of Chairman Shankar Shinde, The eFBL was launched at the 24th
Biennial convention by the Union Minister of Ports, Shipping & Waterways and AYUSH, Mr
Sarbananda Sonowal, who attended the Convention as Chief Guest. 
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Ms. Soumya Sharma was the winner of the
2021 Maritime SheEO’21 Essay Competition.
Her essay earned her a Global Virtual
Internship with the Turk P & I Club. Let's take a
look at the lessons she drew from her
internship at Turk P & I, which she says have
inspired and motivated her.

A LOOK INTO MY INTERNSHIP!

Working with a P&I Club could be an
interesting career option to consider because I
have observed from the 'Resource Persons'
who taught me and from the Turk P&I Website
that the academic background of its team
varies from Management, Lawyers, Ocean
going Ex Masters, Finance to Public relations.
Meaning that I can pursue my Post Graduation
and other higher studies in any of these fields
and will still be able to work in a P&I Club.

There is noticeable 'Gender Diversity in the
Turk P&I Team which is really commendable. 
 
Turk P&I team is open to teaching and passing
on knowledge to anyone interested. I see it in
the effort they put in for me.
 
On professional P&I matters, I am more
informed about the difference between P&I
Club and H&M Insurer. It is now clear to me, as
is the history of the P&I Industry and Turk P&I.

They also taught me about underwriters and
their risk selection process, surveyors and
others associated with underwriting.

It was insightful to learn that large claims are a
result of injury/death of the crew, other
accidents on board, collision, etc. 

Soumya Sharma
Winner of the Maritime SheEO’21 Essay Competition

There are Claims for pollution in view of
stringent rules and regulations. It is great
that the Green Shipping  is being enforced
these days. It will help reduce pollution
being spread by ships at sea.

Loss and Prevention is through a survey prior to
offering a policy, this peaked my interest. I aim
to study the survey form in detail after I
graduate. 

I did have a thought that claims and loss of life
could be reduced by giving crew and officers
on board the ships proper training.
 
My special gratitude goes out to Ms. Sinem
Ogis, President of YS Turkey, for her time in
organizing my weekly schedule. She went out
of her way to guide, encourage and motivate
me in spite of my hesitancy in spoken English.
Additionally, she set up a Zoom appointment
for me with the Turk P & I GM, Mr. Ufuk Teker
who was equally kind and encouraging during
his interaction.
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IMLC - WOMEN SEAFARER’S RIGHTS

WOMEN SEAFARER’S RIGHTS: PROBLEMS
AND PERSPECTIVES

BACKGROUND
On the 18th of May, 2022, the IMO celebrated
the 1st International Day for Women in
Shipping: an event to promote a barrier-free
environment for women seafarers. This step
makes it imperative to understand the reason
and the state of women seafarers. 

According to 2021 BIMCO/ICS Seafarer’s
Workforce report, women represent 1.2% of the
global seafarer’s workforce. Although a minute
figure, this represented a 45% increase in
women seafarers since 2015. Given this steady
increase in women seafarers in a
predominantly male-dominated area,
there arises a need to regulate seafarers’ rights
from a gender justice perspective. Though
attempts are made at ensuring equal rights
and justice for women seafarers, there are
deeper regulatory and institutional
requirements to achieve the result.

SEAFARERS COMMON RIGHTS
The rights of seafarers are regulated by a
specialized international regime and domestic
legislation. This is due to the nature of work
carried out by these seafarers and the
numerous stressors that affect the lives of
seafarers. 

Adv. Manisha Tiwari (Partner) & Mr. Mrinal Aiyappa (Intern)
International Maritime Law Chambers

Minimum requirements for seafarers to
work on a ship: This includes rights such as
minimum age rights, training for work, and
protection of employees through
employment agreements.
Conditions of employment: The most
important set of rights available for
seafarers including regulation of work and
rest leave and repatriation.
Accommodation, recreational facilities,
food, and catering: This includes basic living
rights such as accommodation onshore and
offshore, recreation, and the well-being of
seafarers.
Health protection, medical care, welfare,
and social security protection: Social
security protection such as EPF and 

The International Labour Organisation, in the
period between 1920 and 1996 implemented
39 Conventions, 29 recommendations, and 1
protocol on the rights of seafarers. In 2006,
with the Maritime Labour Convention, (MLC
2006) this specialized regime was harmonized.
The MLC, 2006 guarantees the following rights:

International Maritime Law Chambers (IMLC)
is a boutique Admiralty, Maritime and
International Trade Law firm and as a
responsible law firm, they provide 24/7
emergency response service, to women
seafarers around the world.
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insurance, health and maternity-related
rights.
Compliance and enforcement: This part
regulates the implementation of rights
under the MLC, 2006 by member States
through statutory legislation.

A decreasing trend of shipping companies
in admitting women seafarers
Mental preparedness
Sexual harassment
Women’s Health
Gender Identity Management
Mandatory pregnancy testing
Implementation of women’s rights

Every shipping company employing
women seafarers must ensure the
availability of resources such as a
hotline/grievance cell on shore to correctly 

RIGHTS OF WOMEN SEAFARERS
The international community has nevertheless
taken many steps for the promotion of women
seafarers in the past. Despite this, the relative
proportion of female to male seafarers remain
high. This can be attributed to two reasons:
First, shipping and the work involved are seen
as a male-dominated area and second, due to
the nature of work, many shipping companies
are reluctant to employ women seafarers. 

Both the UN Millennium Development Goals,
2013 and the Sustainable Development Goals,
2015 encourage equal representation of
women in all sectors of work. The issue of
women seafarers was widely deliberated on, in
the IMO regional conference on the
development of a global strategy for women
seafarers in Busan in 2013. 

This led to the signing of the Busan
Declaration: a non-binding instrument to
ensure better promotion and protection of
women seafarers. Even then, women seafarers
face several problems:

RECOMMENDATIONS

deal with and counsel women seafarers
regarding the problems they face while
onboard. This hotline may be used by
Companies to schedule periodic calls to
women seafarers to understand their
requirements, productivity, and grievances,
if any.
Rigid policies must be developed against
sexual harassment while onboard ships.
National legislation penalising sexual
harassment in the workplace must be
effectively enforced onboard vessels.
Trade unions must stay proactive in
ensuring the implementation of MLC, 2006,
and additional protection for women
seafarers. The ITF (International Transport
Workers’ Federation) is one such union that
has been involved in the same since 1896.
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 THE LEAP PROGRAMME AND THE
POSITIVE TAKEAWAYS

Welcome to my journey, a journey that I could
never have imagined taking, but that has
chosen me and led to an amazing profession.

My maritime career began at the young age of
20. I took a leap and was eager to learn more
about the unspoken maritime industry, which
changed my life and started the beginning of
my lifelong career working at the Belize Port
Authority (BPA). 

When I applied to work at BPA, I had no idea
what I was getting myself into, but honestly, I
would do it all over again. I have held many
positions and managerial posts and now serve
as the Documentation Manager and Head of
the Information Technology Unit; the youngest
Manager to be appointed so far.

It has been a learning experience that has put 

Stacie S. Swift
Documentation Manager / Head of Information Technology Unit, Belize Port Authority

my ability, perseverance, and competence to
the test and molded me into the person I am
today. As a recipient of maritime training
fellowships, I have also attended many high-
level meetings and conferences on a local,
regional, and international level, which has
given me the opportunity to network with
colleagues from around the world, develop
lasting professional relationships, and share
the best practices.

In Belize, we are surrounded by sea, having a
174-mile coastline and our unique barrier reef
system, which is the second largest in the
Western Hemisphere. BPA is the principal
Maritime and Port Agency and is committed to
ensuring the inclusion of women through
recognition, training, and visibility. As part of its 

In this narrative, Stacie Swift talks about her
experience in the maritime sector, with special
reference to the development of her career at
the Belize Port Authority, where she currently
occupies the demanding position of manager
of BPA. She is a strong proponent of and
supporter of women in the maritime sector,
and she shares with us firsthand how taking
part in the Maritime SheEO LEAP programme
has benefited her career, provided her with
advice on best practices, and given her the
chance to network with like-minded women
from around the world.
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international obligations, the BPA is
committed to supporting the establishment of
a "National Women in Maritime Chapter for
Belize", which is expected to be formed by the
end of 2022 under my leadership. 

The formation of several women groups
internationally, regionally, and locally is a
testimony that women are becoming more
visible and turning the leaf by ensuring that
women have a seat at the decision-making
table. Since the inception of the Women in
Maritime Association, Caribbean (WiMAC) in
April 2015, under the auspices of the
International Maritime Organization (IMO), the
association has been committed to increasing
the performance, participation, and
contribution of women in the maritime sector. 

In 2015, I was appointed as the National liaison
for Belize and I am also a proud member of
WiMAC. Since then, I have been advocating for
the inclusion of women and have been actively
involved in promoting the maritime sector
through school outreach programs,
mentorship programs, coordinating and
planning of international and regional
conferences and annual maritime events such
as International Women’s Day, Maritime
Women’s Day, Seafarer’s Day, World Maritime
Day, etc. Belize was also placed first in 2
maritime competitions in the region.

In Belize and worldwide, there is a dire need
for more women leaders to take the helm in
this diverse and trending maritime sector. 

As a Manager of the Belize Port Authority, I am
also a part of the team to help revamp the
organization’s strategic goals and ensure that
the issues are raised for the inclusion of women
in technical and managerial positions and for
maritime education to be inducted in schools /
educational institutions in Belize. 

Too often as women, we are judged for not
being “technically good enough” or it’s a male
position, or we don’t have the capacity to sit at
the decision-making table. We are not judged
based on our qualifications, experience, or
what we bring to the table. 

The SheEO Leap programme has provided me
with networking opportunities and best
practices on how Belize can achieve the UN
2030 Agenda for Sustainable Development
and the 17 Sustainable Development Goals
(SDGs), particularly Goal 5: "Achieve gender
equality and empower all women and girls”. 

I am committed to ensuring that no leaf is left
unturned and that women and girls are not left
out and that we celebrate our achievements,
honour our success, and be the voices of the
unheard through support groups, networking,
and building on the foundation that our
SheHeroes have already laid. 

To achieve gender equality, we also need the
support and participation of our male
colleagues.

My journey continues….I have chosen a career
that has chosen me and I am excited to see
what the next chapter holds. Thanks to my
family, the Belize Port Authority, the SheHeroes
of Belize’s Maritime Industries, my WiMAC
Seasters, and all those who continue to believe
that as Women we can and will make a
difference!
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With a network of over 100 female maritime
professionals, WiMAC is committed to
transforming the lives and status of women
through education, mentorship,
empowerment and enabling opportunities.
The Governing Council of WiMAC consists of a
group of dynamic women representing
maritime shore-based personnel and seafarers,
academia, research, non-governmental
organizations, and private and public maritime
sectors. Key partnerships exist between
Maritime Administrations, Universities, Ports,
Logistics and Shipping companies. 

WiMAC was launched in April 2015 in Montego
Bay, Jamaica, and represents the seventh
regional network that has been established by
the International Maritime Organization (IMO)
aimed at furthering the objectives of capability
and capacity building for women in the
maritime sector. WiMAC provides a forum for
networking and advocacy in support of the
IMO’s own programme for the integration of 

Empowering women via capacity building 
Advocacy on issues affecting women and
the industry 
Lobbying and contributing to the
development of responsive legislative and
regulatory environments
Mentorship to facilitate career
advancement and professional well-being
of women in the sector 
Networking to share best practices and
forging of partnerships to strengthen the
industry and provide opportunities for
resource mobilization 
Recognition of achievements among
maritime women 
Promotion of the maritime industry 
Contribution to research and development 

women in the maritime industry. It undertakes
to represent the interests of women in the
maritime industry in the Caribbean, nationally,
regionally, and internationally. 

WiMAC role is  to create a network to inspire,
engage, educate and empower women in the
Maritime industry and enable them to
contribute to the development of the industry
in the region. And it’s Mission includes
fostering the development and participation of
women in the maritime sector and
contributing to the growth of the industry
within the region through:

Suzette Balkaran, a prominent member of
WiMAC elaborates on the organization's goals,
activities, and methods by which it is
enhancing the performance, contribution, and
involvement of women in the maritime
industry. Let's look at this fascinating and
active Association and find out more about it. 
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of the maritime industry 
Corporate and Social Responsibility

Participating in the “Break The Bias” Campaign 
EmpowHER session which was held with Professor Opal Palmer Adisa titled “Gender Equality
Today For A Sustainable Tomorrow” in celebration of International Women’s Day 2022, which
engaged members and supporters to continue empowering each other. 
IMO-sponsored Maritime SheEO Leadership Accelerator Programme attended by the WiMAC’s
members. 
WiMAC’s Women on the Rise and Beacons programme which highlighted women in varying
aspects of the maritime sector, and their journey along their maritime careers. 

Some of the activities and projects undertaken by WiMAC members includes -

WiMAC’s Strategic Vision seeks to be a key resource for the sustainable development of the
maritime sector. 



Conference 2022

Changing Leadership Paradigms

November 16, 2022

Taj Santacruz, Mumbai Live-streamed globally



Insightful Keynote Speakers
Hear from our keynote speaker - Dr.Cleopatra Doumbia Henry, President at the
World Maritime University, she is in the Top 100 Most Influential People in Maritime
of Lloyds List.

Be Part of the biggest Maritime Diversity & Sustainability Event of the
Year
The Maritime SheEO conference has been held online in 2020 and 2021, being the
biggest Diversity event in maritime with over 80 countries participating. This year's
conference will be hybrid, with a physical event in Mumbai, India where we
anticipate 150 people attending, and more than 2000 attending and following it
virtually!

Meet People Who Inspire
It is an excellent platform for inspiration, advice, and networking. You’ll find great
connections and learning opportunities for women in any vertical of maritime. 
 
Remembering What Motivated YOU to Start 
The event this year has an emphasis on leadership. We all have our motivations to
start our business, however over time these can change. Sometimes it's important
to take yourself back to your original motivation and help you learn from other
leaders!
 
Gain valuable insights 
Every speaker will have their unique perspectives to share. Gaining insights into the
difficulties and challenges that women in male dominated industries go through.
All the women featured in this event have made changes in remarkable ways will
share their insights with you . Be inspired by discussions with successful women
leaders
 
Fun – Lots of it!
We’ve found a way to make the conference fun and exciting. From breaks in
between sessions, to the evening of cocktails, we have found an engaging way to
make connections with everyone. And honestly, after all the hardwork you put into
your role – you do deserve the break.

Why Attend The 2022 Conference?

www.maritimesheeo.com/conference

November 16, 2022 Taj Santacruz, Mumbai Live-streamed globally



Companies can apply for the following awards:
       Best Practices in Diversity - Since 2020, Maritime SheEO has been
presenting these Awards to Companies that have inculcated best practices in
their firms.
       Best Practices in Sustainability - A Company that has proven sustainable
practices in the workplace is eligible for this award.
       Most Diverse Board - Companies that have the most Diverse Boards with
either 50% or more Women will be considered for this award.
       Media Company of the Year - We intend to award this prize to media
organizations that have demonstrated fair and gender-bias free reporting, as
well as exemplary practices in journalism and the inclusion of women in the
spotlight.

Individuals can apply for the following awards:
       SheEO to Watch Out For - Women in the marine business who are excelling
in their jobs and show the potential of reaching the top of their careers are
eligible for this award. 
       SheEO Leads - For excellent leadership in a company.
       Champion of Diversity - This award is for Men who have gone above and
beyond to ensure that women's voices are heard.
       Entrepreneur of the Year - For women with their own businesses who have
crossed 
milestones in their own right.
       Sustainability Champion - This award will be given to a woman who has
made outstanding contributions to maintaining the cleanliness of our oceans.
       Nominated by Association - This special award will be presented to a
woman who has been nominated by a Maritime Association.

Click Here To Submit Your Entry

Do your actions speak louder than words?
Nominations for the Maritime SheEO Awards are now open.

www.maritimesheeo.com/conference

November 16, 2022 Taj Santacruz, Mumbai Live-streamed globally

Awards 2022

https://docs.google.com/forms/d/e/1FAIpQLSfWkZgEU97o16-FHERqpWtv7Cp91QOzFwy5PnRUwFOdtlGWbQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWkZgEU97o16-FHERqpWtv7Cp91QOzFwy5PnRUwFOdtlGWbQ/viewform
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Tea Break Partner

November 16, 2022

Partners

www.maritimesheeo.com/conference

Taj Santacruz, Mumbai Live-streamed globally

Diversity Partner

And more!

Media Partners



Are you going to be there?

35+
Speakers

1500
Expected
Attendees

10
Awards

77+
Countries

Participating

Taj Santacruz, Mumbai Live-streamed globally

Send us an email on EVENTS@MARITIMESHEEO.COM
to request for a ticket.

*Attending the conference both In-Person
and Virtually requires a paid pass.

Maritime’s
Largest Diversity

Conference is
Back!


